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LISEMZIY A

Azarbaycan Respublikas Markezi Bankmin
30.12.1992-¢l ilda verdiyi 115 Ne-li lisenziva va
bankm tagkilati hiqugi formasmin dayigmasi ila
alagadar 23.03.2005-d il tarixda yeniladiyi 115 Ne-li
fisenziya.

PESEHAR ASSOSIASIYALARDA. BIRLIKLBRDS,

BIRJALARDA V& ODENI5 SISTEMLBRINDS
UZVLLUK:

* Ararbaycan Banklar Assosiasivas (ABA)

* Azarbaycan Mikro-Maliyya Assosiasiyas: [AMA)

* Azarbaycan Ixracin va Investisiyalann Tagvigi

Fondu [AZFROMO)

» Xazer Integrasiya lsgOzar Klubu (CIBC)

* Alman-Azarbaycan lgtisadi Bidiyi (DAWF)

* Kand Tesamiiah Kraditlen Ozre Avrasiya
Assosiasivas) (EURACA)

* Beynalxalg Bankiararas) Maliyye Telekomunikasiya
Birliyl (SWIFT)

* Baki Banklararas Valyuia Birjas: (BEVB)
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| 2005 | 2006 | 2007 | 2008 | 2003 B Gostoriciler | 2005 | 2006 | 2007 | 2008 | 2009

Kredil Portleli 240 323 i 85,5 5
IIIIIIIIIIIIIIIIIIIIHIIIIIIIIIIIIII

50 85 125 180 170

Xidmat Jabakamiz

Gu"-'lilr’llll'" j'I:II:IS- EEII:IE zuu? "'l:ll:h:. EI:IIJQ

- hilqugl sexsier 2967 29.67 27,77 2714 218
- fiziki gaxsler 50,37 57.16 5843 53.32 54.08
- bankin igcilari 1996 13,17 13,8 1951 24,12

Isgilarimiz
Gastancilar 2005 | 2006 | 2007 | 2008 | 2009
Gmumi sayi, 120 121 150 197 205
o cirmladan: '
- bag ofis 36 38 49 [ T8
- tillal va

nimayondalikler 58 73 80 84 103

POS-terminallarn 1 “ 52 T3 73 = mibadila

sayl, ncﬂnﬁdm sobalan L] 10 21 . . ; |
Beynelxalg Auditorlarimiz: «  Bank, Beynalxalg Malhyya Korporasiyvasinm (IFC)
«PriceWaterHouseGoopers= va «Deloitte & «Karporativ idareeima= Layihasi (zre 2-ci fazada
Touches midvekkil bank seciimisdir.

«  Bank, Kaend Tesamifallan Kreditled Ozre Avrastya

2009-cu il Gzro SHamatdar Hadisaler: Assoslasiyasina (EURACA) dzv secilmisdir.
« Bank, Alman-Azarbaycan Igtisadi Birliyina (DAWF) = Bank, yeni =Sirlar Xezinasi= amanat
2y secilmisdir. kampaniyas:na stan vermisdir.

* Bank, ADTM (Azarbaycan Bank Tadrs Merkez)
ile birge ~instilutsional inkisal- layihasini davam
eldirmisdir;

* Bank, WBC/OPIC (WorldBusinessCapital &
Cwerseas Private Investment Corporation) e

Bank, =Allure= va -Zololaya Korona«= sdratli

pul kd¢lrme sistemine qogulmas isind baga
gatdinmisdir.

Bank, SekerBank, Is Bankasi Tirkiya ve
CommerzBank AG Almaniyada mixbir hesablar

KOS malyyslasdinimas! istigamatinda 57,5 min agmisdir;
mabladginda 10 (lik kredit sazisi imzalamisdir. * Bank, 2009-cu nﬂ'ﬂ‘ﬁi‘mﬂhqﬂ

* Bank, «Texniki Dastak- layihasi Gzre ABS-  auditor hesabatinin hazrfanmas: Gzre PWC
mﬁfﬁthﬁ&pmﬁhmmw y 7 M}Jhﬂﬂhﬂhﬂﬂ
Korpusu) lle 5 illik trening, maslahat sazisi s
imzalamigdir; &
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« TuranBanks ASC MUSAHIDS SURASINIM SS06
FUAD MaMMa3D OGLLU MUSAYEV

« TumnBanks ASC IDARS HEYETININ S30R|
NAZIM CAVAD OGLU SADICOV

CaNABLARININ MORACIETI

(P TuranBank 3%

HORMOTLI
XANIMLAR
Vo CoNABLAR

2 -ct hesabal Minda TuranBank,
009&2 laainpyatinin 17-ci iinl
muvafagyyotla bass svurmusdur

Hai 2008-C1 R kEnct yanmiliy o Dasiayan Omumdinga
gl bOhran dalgasmen 2009-cuilin 1k yanmallivinda caha
da carinlosmasing baxmayarag, Azorbaycan igtisadnryan
bu va va digar halda bohranl momaladan minimum
ikiaria cormig wa Olkamiz bohrandan azlasidanon kalar
grasmda bider movgeyinl qomyub saxlamisdr. Svvalki
iordn cddufgu Kiml, 2009-cu lida de Azarbaycan doviab,
drmurmddnya maliyys bhraninm thdyan ey bir marhaiade
Iqtizadiyyatm yOksalon xalle Inkisal etma tendensiyasin
geumaq moegsadie hom ddvial investsivalan, ham do
Gzal saktorun faalivyell naticasinda il nfastirukiur va dogar
sosal-iqusadi layhalonn cra olunmasm ufurla davam
efdirdh. Hesabat (inda UOM-un 9.3%. bank seklomnun isa
13,5% real amimi Azarbaycani, maliyye bohran saraitinda
didnvya megqyasnga on sdrolk inkigal edan Okoler saasng
chaxil olunmasini sartianding,

Béhran saraiinda bank sekionunun gostadcikeenin
v uygun olarsg onun sarmaye goyulusu baxomindan
colbediciiyinin  artmasi  xanci  makyys  instiaiamsnin
Aznrbaycann maliyye bazanna olan maragim artnr, [Bail
igtisadiyyal va onun ki hissast oan bank sekionmda
misahids clunan inkizal xafi ddviel farafindan apantan
ditrgin igisadi strateghann reallasdinimasinn nobicasid

Sézstz W, geyd olunan gerail corchvosinda va ayni
ramanda artm  dinamikasinn  migahide  olundudu i
divide TuranBank olarag Olkada geyr-nell  sekioru
istgumalngs KoX va oda sahibsankga diggal Yo gaydsnin
artinmasi, real igisadi sekiora desiok olan Biok kimi bans
sistami omakdagianmi hedsiz sevindirr,

Xisusie bikhrmak istendik ki, olke prezidentinm gobul
etdiyi Regionlann Sosial-lgtsad inkisati Dévial Programanin
{2004-2008-01 @or) icras istigamatinda TuranBank Dir s
beynalxakg shambyyath malyya instiutfanndan olan DOnya
Bank, Kend TesarrOtatsnn Inkigali Gzre Beynelxalg Fond,

izlam Inkisal Bank v 5. tngqdm etdiyl sosial-igisad inkisal
xarakter malyyalasdoma Eylhaannds agent bans kimi
uhurla amakdashg edmis v Gncakl programin davami
Kirmi, 2008-2013-c0 ke Ozro Regionalann Sosial-iqusadi
inkigat Proramina dastak istgamatindo faaliyyatni daha da
genisiondirarak faal sirak etmakdadir,

Bankimen lagdim olunan layihslerda amakdashmn
phomiyyailliyl, ontarm  regional  maeyill, glzas,
uzunmidddall vo asasen oo kand tasardian istigamadl
odub DOty ohall komengenting inteqrasiya clunmasidir
ki, bu da =uzunmoddatll garsiigh faydas= meyan asasinda
fnalyyain tamall demaldir,

Bankm 2009-cu i Ozro malbyya gbstariciiaring nazar
saldegda ghrrrpk olar ki, mivaig @ Ocin dememil gkiyiarn
28,3 artarag 106,1 min manat 1ok etmesdr, AZorbaycan
bank sekiorunun xarakienk xisusiywatindan iroll galorok
aktiviann shamiyyalll higsasim kredit portal tuiur, 2009-cu
W Ozra Dankin Kredil portfed 16 8% ariareg /8.5 min manat
fogkil aimigdir,

Bankin aktiviar ila yanag Shdaliklarinin, xisusis da calb
edilmis amanafonn haominl diggote catdomadq (stardik,
2009-c0 hesabat o Ozra mbddstl depozil porthedl 42.2%
arareg 30,7 min manat Tegkil eimigdir, Bankin depozi
portielinén iibail asash sOratda anmasing bir neca amd,
xisusia bankm 17 1| etiba vo ragabad gabdinnyadl faeliyrad
v Olka igtisadiyyabmin sdratia inkisatinn tazahOr fommas:
Eirmi adasinin resl pul galirlaanin anmeass Sebob obmuesadur i,
b dia G ndvbasinds sarbast pul Kilasinin ahal taaimdan
elibar va galir saylan bankiera goyulmasdir, Qeyd etmak
istarcik Ki, hesabat Wnda bankin bU sahado wgurianndan
bdri, mélll irsi zonginlikiar bazasinda |slaniimis yeni, «Sifar
Xpginagses amandl yhas konsepsiyvasinm teibégl, bankin
pmangt portfelinds singilabis arima sabab clmugdur,

Maniaatl fealyyat TuranBank-m gargisinda duran o385
vazitalardon birdir, Bu istigamatds dinamil amim va elibarlihg
saviyyaginin iibail anmas nabcasinda, bankin sahmiaring
cdad miarag anrmegchr i, Do da Dankin kapetallagma symasat
kursunun  davam  eldirmasinl - sellendimisdir,  Bela W,
hesabal Enda bank sahmlonn emissiya pakelmd mdyvoud
sahmdarlar arasanda yerlagdimmis va bu da bankan 2009-cu
i sonuna nizamnama kapitaknen 2008-ci lin mibdvaliq ot
i mbgayiseds §,3% artm e nzamnama kKapitaknn 17 min
manala catdnimasng imkan vermigdn

2009-cu il haameirin, bankin 2007-C1 lida «2008-2011 =-
gl illar Ozre gabul eldyl simiegyasnm meallagdinimasmmn
davvami kimd slametdar hesabat Barindan bel odmasdur,
Z009-cu I, teemed sanglitulsional inkgals ddvidnin sonu
Eiml bankda asas radsal islahallann  apanimasanda
oddlugea vacib va alamatdar il olarag trixemze digmdsgdis,
Bu isfigamaide nozade tuluian amalyyat planlan whurla
baga catdinirmgdr ki, bunun da naelicasinda  bankda
argkonstruktive donds I olmusdur, Bu  istigamotdo
Azorbaycan Bank Todis  Markezinn  lecribasindon
yararanmac mogsadde garsigh emekdashc, mitemadi
trening vis takmillagdume kurstan apanmisdir.

Institutsional  inkisalin~ magsedyonll  davami
ishgamatinda  2008-cu i oldugca  mivaltegiyyati I
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olmugdur, Belp ki, TuranBank, 05 lyun 2006-c1 ildo
IFC (Beynobialy Maknya Komorasivas) lla Komporatv
ldarpetma Layihasinin | fazasmda 2 ik emakdagig
migavilasi imzalanmigdir. Bankm hesabat (inda novball
ugury  «texniki yardmm= layinasi dzre ABS-m FSVC
[Maliyya Xidmatian (zra Konditllar Kamsa) tagkilat lla 5
ik tranqu. measinat mztsmm mzalanmas cﬂmug.mr

2n son Innovativ exnologryalarns ayagiasan v mikasie
bankgbg meyartanni Omda vazito hesab edan TuanBank,
wignnikl dastok= layihalanin mixtait profill sahalan
ahata atmo imkanlan gargivasinds beynataly saviyyado
tanenmag qurumiara golacak lardo do amakdaghn atmay
hadatlamisdir

Beyrabialy omokdaghg  Istigamati,  bankmmizin
Omumi  faahyyatinds  asas  prionlel  sahsderindan
biridir. Bank 20089-cu hesabal linds ABS-m WBC/
OFIC  [(WorldBusinessCapital & Overseas Private
Investment Corporation]) ita Kigik va Ona Sahibkarkgin
maliyyalagdirimasl istigamatinda 57,5 min mablaginds 10
illik kredit sazigl iImzalamesder, Qlobal malyya béhramnin
2009-cu idaki dann marhalasini nozors alarag beynalxalg
mallyya qurumianndan vasalt colb simak banomiza olan
gtibann an banz nimunasidir. Omumi faalyyatimizdo
dalim monfaatle cahsmad maqsed qoyarag vo moveud
potensiabmiza adekval maliyyo planlanmza  mova-
fig korreksiyalar edarok, bankimiz, baynoalzaly maliyyo
gurumianndan galecakda do alave vosailorin calb
edilmasini gargisina asas vazita kiml goymugdur,

Biz, TuranBank olaraq bank sisteminda rogabat
gabliyyatimizin  yOksoiddmas,  mdstarikimize  rahat
v keyliyyoli xxdmal gdstarimasi, sida eddon malyyo
gostadcilaninin daha da atmimas: va elaco da malyyo
bohramnin sovusma marhaasin nozee alaraq Bank kimi
&z 1ovhoamnizin arenimas istgamatinda 2010-cu Il Ozra
plantasdmian tackartan sdratiendirmayi diginrik

TuranBank olarag, garscan golan 2000-cu Il Ozra
sirateji loakyyal planlanmiz malyyo imkankarnmiza asaslans
v Esddirmak istardik ki, ndvisstl | istar mallyyo gostancilon
baonmendan, starse do Dank xidmadlanndekl eyl
gostarciion baxmindan radikal deyigiklikior ill clacagdir,

haehz 2009-cu il banken straleg lsalyye! plaminm
gatladingan el golan 0N ndy mikEsr Bank xidmatlan
gostonen, beynelxaly standaniam lam cavab veran
universal bankcihg istgamatnda kinct lid. Bank olarag
20710-2011-¢i illari ahalo edocak laalyyal plamnda garsya
goyulan hodellor va bu hodaflers catmsg OpOn  lasmi
resursiann olmas:, bzl gelecoye daha inamla baxmada
amkan werir

Sonda, yekunlagdirddemaz 2009-cu hesabal ilinda alda
olunan uiurlanmiza gia TuranBank beyell adnmadan
satwmdarianmiza, mistanlanmize, igel hayotimizin har bis
mzving vo on nahayol nealiyyetlodmizde payi olan ho
#m sarmimi tagakkinenmzi bidire ve 2010-cu hesabat
Hinda yenl ufurtar arzulayng,
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Makroiqtisadiyyat

-cu || donya tardng malyya v
0 igiissdl bohran W kiml  dOsss
da, Azorbaycan  qlisadnyaimmn

sosigl-igtisadl heyabnda son llar milsahkia olunan amm
dinamikas), 2009-cu lide do gounub saxlambmisdr
Hesabal i przinda 2008-cu lida AZarbaycanda dmumi daxal
mshsulun (UDM) neal arimi 2008-cl il migaysads 9.53%
togkil edarai, can qiymatario 34,6 mird. manata catmiscr
Shalinin har nafaring disan UDM-un real hacmi iso 2008-ci
il mbcayi sads 7.9% anang can giymatians 3317.3 manat
(4874.1 ABS dollan) tagkil eimisdir. Hesabat linda nedt-
gaz sekiorunda real artm 14.3%, geyri-nefl sekionunda iss
3.2 % olmugdur, 2009-cu |da sanaye saktorunda real amm
g 12.8%, noginyatda 9.3%, ralatada 13.1%, Goaaida
9.9% olmugdur, Sk Blarde olcufu kimi, San il da ko
ipsrOfating x0sus cdhggatn yelirilmas vo hoyata bacinbsn
miaqsadyonld tedbirer (lermarnare subsidivatann, gizasti
gartora foxum ve teokanin, yanacadn werilmas va 5.)
naticesinda kand tasarrOiatimn real arsm tempd 2008-ci s
migayisada yiksalorak 3.5% laghil etmisdir

Oton hesabat ilinda de investisiya siyasatinin asas
priceiied sHgamation nfrastruldunen inkisah, iwvesSsivann
geyTi-neft sekiorunun wa  reglonlann  inkisaling
yonoidimasinin  stimullascenimas:, regionkar  amsinda
investsalann  bolglsinin  optimalagdnimsasg:, koo
Iﬂ'i‘ﬁmwﬂ Tﬂﬂwmnln Sogaal |a.1.u:|.amgllnn q[h:rgenjirllnmn
tgkil etmisdir

Hesabal bnde igisadl atimn gorunmas ve dinamik
inkigafm tomin edimasi istigamatinda bar sira ahamiyyatl
islahatiann folbég olunmasi arg &2 misbal e
vermigde, Talbig olunan islahatlar swasna asedidaklan
daxil ebmok olar
1 Banklann, sigorta ve tokmarsforta  guketlofinmn

manigatinin - nizamname  kaptalmn - errdmasns

yonoldidmiy hissasman 2009-cu i yanvamn 1=den 3 il

mitddatings moniaal vingisndan azed edirmas,
2 Banklar ve diger kredid teskilatlan tocefinsdan Tizik

saxsiann amanation Oz Odenilon laizler 2010-cu il
yanvann 1-dan daha 3 | mOddating gallr vengsindan
azad edimas).

3 Magkozl Bank torafindon banklara machon  ehiival
normasman  10%-dan  0,5%-dak  salnmasi va xarc
Ghdallkiar Qzra ehthyal norrmasanin By ecims,

4 Corunan amanatiar Ozro Ik faiz  darocasinin
yuxan haddinin 15% miayyan edimasi va bankda
sijonalanmes  emanot  Gzre  amanalin 100 lalzi
hacminds, akin 30 (sluz] min manaldan cox almamag
sartila kompensasiya odonimas

6 Azebaycan Ipoteka Fondu tarafindan tamin edémis
istigraziann yerlsdiriimasina baslanilimas: va ipoleka
kreditladinin verlmasinda fasilesiziyin tamin edilmase

6 Sahibkariga Komak Milll Fondu vasadlan hesabena
mivakkll  kredit  lagkiattanmn  mallyyalasdirdiyl
invesisiya layinalan Ozra @ik Talz darecasinim 7%-dan

Ortan ila nisbatan real artim tempi, %

- i
if.d

Ssnaye  Kond  Magliyys! Rabits  Tacaral
Tesarmidal
2008 w2009
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Nefti va geyri-neft sahalori Gzra 2009-cu lIde ssas kapltala yonsidilmis
investisiya balgusl investisiyalarin manbaleri

B Ceyn-nefl W Nett

B p-0o% ancinimasi

¥ Food sehibkarlara teibig edilon golir vargis 35 talzdan
20, mipssisolonn manteal vergisl 22%-dan 20%-dak
endinhmasi

8 Fiziki saxskarden futulan golir vergesinn yuwaan haddi
S0%-0pn I0%-gak endrdmasi

9 Sadelogdiiimig vergl Odoyicisi hiqugu alde etmek
magsadiar  G¢ln  hibqugl sexslann wvengl  utulan
.tmmhwallarrun Ak hacminen S0 min manaidan 150
min manatadak armnimas

10 20V va aksizlar (zra elekiron vergl hesab-takiurakannin
Iaibiging Daglamilmas,

11 Gomrik sisieminds «vahil pancaras= sisieminin 2ibig
ediimas

2009-cu iide igisadiyyatin va sosial sahakarin inkigahina
BOfOn madyyn manbadin hesaing 74 mind, mangl o5

Orta illik inflasiya

o
g 213 25 6 "4 -
ygp 22 A3 X8

0= 1A
153 157 155

114

n L g 2 B L 1 a 2 B L 1 F|
Yan Frv Mant Apr May lwn lyul Avg Sen Okt Ney Dok
. 2008 = 2008

| Dol % Ozal Xarici

kapitala imvesiisiya yOnoladmisdir. Bu vasalin 27% nett
saldorunun, 73%- B0 geyrinell sekiomnun inkisafna
yonaldiimisds, Ssas kapitak yalirkmes vasatin 79,9%-ni daxl
investisivalar, 20.1%%-n S0 xarnc mwvestisiyaiar lagkil etmisdi

2009-cu lida ahalnin gadiflon 8% araag. 22.4 ming
manal, onun adambasina disan keomi Ga 2537.2 mana
loskl etmigsdir, Bu ovvalld (i mbgayissda & 7% coxdur
2009-cu ida ona ayhg amak hago 2008-c lla migawsada
B 6% anaraq, 298 manala catmisdir,

2009-cu ida orta Wik inflyasya 1.5% (2008-¢ ilda
20.8%) laghkil atrmisdir

2009-cu kda xanc Hoaral doviyyssl 208 mird, ABS
dollan, o cimiadan ixrac 14.7 mird. ABS dolian, idxal 6.1
mird, ABS dollan oimug, 8.6 mird, ABS dollan hacminda
miksbaol lican sakiosy yaranmisdn

2009-cu iin yekununa Qoo Odkanan sirate)l valyula
ehbyallan 20 mird. ABS dollanndan Gox olmusdur

Strateji valyuta ehtiyyatiar, min ABS dollan

TaTa2

(@) TuranBank 2XEX




! 1‘|

-

wrw. ursnbank.ar

Bank Sistemi
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Bank sisteminin akthélarl, mird AZN

12 1,7

=00 hesabat 0, Omuman didnya
2000 g Lo
bohraminn  ganls.  diapazonda

daljalanmasi kiml yadda gakh Bir cox Olkaksda bu
daljalanmanm maonfi fosadian Omumddonga  faminda
maliyya sisterdndaki durguniug marhalasini - gartiandirss
o, AZgrbaycan Dank sistemindak mUsbatl meylkr 20005-
i i 0Fro oo davam etmigdir

Hesabat ilinda bank sisteminin davamb inkigaftma
0gas sabob, Azarbaycan igtsadhvyatinda real salkborun
maliyya sekioru il gargihgh davamil inkigal carchasnds
govusmasshr, Davamli igiisadl mkigal, eynl Zamanda
Olkanin Dok igesadi  polensiay, (Ibad anan ighisadl
imkanlar va bank sisteminin iibail baynatxalg standariara
uygun takmillasdinimasi noticasinda bank sisteminin stratli
inkis:atm iamin edan @millor kimd de engumentingdinir,

2009-cu  lido respublikada 46 bank  Tealivyod
gastarrmigar B, bunlardan da 45 tam oz, 1- B8 ddviad
Igtiraki bankdir. Heaabal ilinds bank sisteminda foalyol
gastaran banklann tarkibinds 23 bank xanc kapitah bank
kirmd gevdiyyata alinmigdir ki, bunlardan da 7 bank Oz
xaric kapital nizamnams Kapiatmin 507%-don cox hissasing,
14 bankda =a Xancl kapial Mzamnama kapdalmm 500
gadar hissaginl taskl etmisdir. Xarc banklann filial kil
taaliyyet postaron 2 bankh mdvcuddur, Hesabat ikndo
hamiinin xancl bankiann dkamizdakl nOmeayandalienin
say1 4 olmusdur,

Otko bank sisteminin  dnamik  templs  inkisal
lendensiyasinn  pozitly nebcosl olarag, yerh bankiann
2008-cu hesabml linds xanc Glkalarda fsallyyat gostaran
sirukiurlanmn ferkibinds 2 10roma bank. 1 lilial va &
nidmayandalik daxil olmugdur,

Otke banklannin 2009-cu lide sans soebokasinin
genigiandirimes 0 Dadgh geyd etmaliyik K, bu Jdbvigda
bankiar ciddi Taallg nOmayts eidirarok 59 yeni fikal va 10
shba acihsn reallasdumislar.

Hal-haznda bankiar 0zro 626 filial fealiyyol gistanr ki,
bunun da larkibinds 38 lilial doviat bankianna, S88 lillal isa
ozal banklara maxsusdur,

Bank sisteminin kredit portfell, mird AZN

10~

2007 2004 0

W Misianlans vanimis krediier B Mixbir Hesabiar

B bvwestshmlne Maliyyet sektoruna verilmis
Degaar akdndar kreditlar va depozitier
W Madd vosailar

Hesabal (inin sonuna Azorbaycan banklannm Gmum
akiiviar 2008-ci il migayisada 13,5% artarag 11,7 mird
At taegkil stmisdie,

Hesabal i arzinds bank  seklorunon  astivisnnin
tarkibinga iqusadiyyata kredit goyuluslan xisesi cakiyo
makk olmacia 84 mind manat lagkd etmisdir ki, bu da
2008-ci il migayisado 17,53% anim demakdir, Xisusila
son il Sk banklan reqabol sanlamni nozara alarag,
dam  artmagds olan uzunmOcdatn kredn  talabiannin
garssanmasng daha cox onam verdor ki, bu da Oke
dzra Wglisad inkisabn davamb olmassnda ve tesar(fat
subyektlarinin stratejl iglisadi planlasmalannda mibhdm
oharmiyyal kesb edir. 2000-cu hesabat 0 OFra kredil
gennutusiannin farlabinds uweunmdddaty kreditlann hacm,
i Krecht goyulugdanmn 71,9%-nl vo ya & mid manatini
fogkil etmisdir ki, bumdann da S58,7%- mill vahuiada,
43,3%- 58 xanci valyulada yeragdiribmisdic. Hesabat
iyl dzra vaxh kegmis Kreditharin cami kredit goyulusianna
nisbai I8 3,6% toskil etmigds,

2008-cu  hesabal i OZrg  glsadiyyala kredi
qoyulugianmin kredd teskilatian Ozre sirukturuna baxsag
macmu kreditlagmanin 3.9 mird manatinen vo ya 46,5%-
nin ddwvlel pays olan benk teralindan, 4,3 mid manatinn
vi ya 51.4%-nin dzed banklar, 177 min manatimn vo ya
2,1%-nin iso bank oimayan kredil leskiatan mrn:; ar
mialsyyalagdinidiyin gdoe blank.

32%EE) TuranBank 2%

AMNMUAL REPORT 20049
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Bank sistemi passivierinin strukturu, (%)

B '

| Dopomtiar Chpar Ghdabidar
B Makyye sekiorundan pbnmeg B Macmu kapital
kroditlor v depozitler

Hesabal iinda Bl Govudusdannin saholar  Ozra
sirukiui bale olmusdur: Ticaral v idmat = 1,8 mind manat
va ya 21 8%, Energetika 1,5 mird manat va ya 18,1%, Kand
tasamifan ve emal 0.4 mird manal vo ya 4,7%, ingaat vo
omlak 0,6 mird manal vo ya 6,5%, Sanaye va istehsal 0.5
milned manal va ya 6,4%, Maghyyal vo rabdo 0,5 mird manal
vid ¥a 6,2%, Ev tasprritalian 2,3 mird manal ¥o ya 27,7%,
digar saholor isa 8,2 lagkil etmagdir,

Hgssalaat lerun QrrumdCnga rmaliyye Bohra e sim asasl
eimas Kiedit gmadyyattannm strukiur takebsnda maragh
terndensiva (o misahids olunmusdur, Bela ki, avwalki
dlara nisbatan Senadl Smaliyyallar 0zre keedit pofelinin
hacmi nezeraiarpacan deracads atmesdr. 2008-cl (ko
migayisada 2009-cu iida Akkreditwlor zre porilel 2845
min manal vé ya Omimi kredit goyulugunun 3 38%-n
(2008-¢i ida 0,6%%), Zomanal porthell 18,52 min manal vo
ya 0.22%, Fakiodng amalkyyatian Gzra 19,77 min manat vo
v 0.24% togkil etmisdr,

2009-cu hesabal (linin sonuna keedither Ozre ona Wik
taiz daracas yerl valyutada 15.92%, xanc valyulada so
17.19% cimugdur, yesdagdinlmis banklasasasd kneditlar dero
orta ilik laiz dorecesi iso yerll valyutada 15,58%, xanci

mum isa 8,7% olmusgdur.

2009-cu hesabal ilimin sonuna depozil vo smanal cal
Gzro orfa ik faiz dorecasd yerl valyulada 11,72%, xaici
valyutada isa 10,71% olmugdur.
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* Gostaricilari

sTuranBank= ASC Azorbaycanin bank sisteminds
prodgressty inkisah o saciian Cankiardan berl kind hesahat
flinda da 6z maliyye gistericlarinds yiksak naticelor abda
etmigtir, Yola salddemiz 2009-cu il do bu asnada istisna
tagkil etmayin, Bankin yiksok inkisal slrab botn maliyya
gostariclarinds Or sksini tapmasder, Bank takil eadiy| bitin
noy bank xidmatiannca Eeyfoyat amiing xOsusl Snam
werarax bu sahoda Azorbaycan Respublikas: Markazi
Bankinm va Baynabaalg Maliyya Hesabatlan Standananmn
tplabiarnl asas goolrdr

ORI R RCIRCRE

S AKTIVLER
i,
Bankm sOrofli  inkigafmi  aks  etdiran  mOhOm
“ gostariciardon bin kKiml aktivion geyd eimak otar, Bankm
7 Ormumi aktiviorn 2009-cu ida 28,3% ariarag 106,17 min ma-
, ‘5 mal fasgkil @imisdir,
[ AKTIVLaRIN STRUKTURL

2009-cu ilin yekununa asasan bankin aktiviarinm 72,1%-
ni kredit portfell tagkil edir, Bunun da an asas sababl kimi,
kredit qoyulusiammin daha galirl clmas: va eynl zamanda
miligtarilarin kredit ladablaninin ¢ox olmassdir,

PASSIVLIRA

Bankim dhdalikke bolmasinin an mhom terkb hssasan
bamklar vo digar kredil tagkitatianndan colb edilan vasaitiar,
gyni zamanda depozit portied tagkdl edir. Umumilikde isa
hesabal dovrd arzinda bankin Shdabidor B5.2 min ma-

AR

> 2009-cu ilda Bankin 9sas Maliyys

nat olmugour ki, bu da Kegan lin mivalg gostancsindan
35.9% Ylksak QhsTanCir,

PASSIVLIRIN STRAUKTURL

Banlon hesabal i oznda  reswrs  Dazasain
mohkamiandimmas)  wa diversiikasiyasam  apanmasi
naficasinda bank daha ucur hesab adian yerl vo xaric
maliyya-kredit qurumianndan resurs colb etmisdir, Hesabal
[in sonuna 40,1 min manat vesall bankiar va malyya
taskiatianndan calb edilmisdir. Ohdalikdar boimasinin digar
phameyyall hissasine higugl va fizikd gaxslacdan coalb
eddgn vasaitior dadidic va miivalig obvra bank 448 min
Manat vasal colb etmigdir,

KAPITAL

2009-c1 din sonuna bankin macmu kapdah 20.9 min
manal smugdur. Hesabal ilinds bank sahmdar kapitalmin
artirimasi il badgh sahmiadinin amissiyasin hoyvala Kegimis
wir bununla 2008-ci jin sonuna sahmdar kagitakn hacmini
17.0 min manats catdirmager,

KAPITALIN STRUKTURU

Yuxanda geyvd etdivimiz kimi, bankin macmu kagstalmin
17,0 min manatm Sdenilmig sahmdar kapitali, 2.8 min ma-
natini BolDgdordimamis mantaal va 1.1 min manatin ise
binalann yeniden giymatlandinimesd zre yaranan enhliyal
togkil Bimigdir,

Bankin Umumi aktiviarl, min AZN Macmu kapitahn artim dinamikasi, min AZN

TuranBank:
ANMUAL REPORT 2008

weew. luranbank.az

MaNFaaT galiraning (10.5 min manal) maxsusdur. Bununla barabar
2009-cu fin sonuna bankn galiran 12.06 min manal, komissha (1.8 min manat) vo diling galidan (0,298 min
xorcian iso manfost wergis do daxil oimadgia 10004 min ma-  manal) da bank Oc0n ahamiyyadl sayla bikar,
nat cimusdur, Hesabat Binin sonuna bankn 2.02 min ma-
nat xalis manioati clmugdur, Hesabat il Gzre ¥arc maddalarini iahil elidkds gdrmak
Bankin aynhgda golinor vo  xorclor  madddaring  olar ki, esas xarc maddalon @iz xonclan (4.96 min manai),
migayisali tehlil etdikde gbrmaek olar ki, Wakca hesabat il Inzibatl va digor omalyyal xerclon [(3.71 min manalj vo
Ogin banken galifon kecon ile nisbotan 3.3% armegdr.  manlaat vergisi xarclar (0013 mén manat) tagkll elmisdie
2009-cu il Gzra galinasn terkibenda tabil olarag 86.8% fakz

2009-cu ilda xarclarin strukiure, min AZN

2008-cu ilda galirlerin strukturu, min AZN

7% 42
i
2,709
|
w Faiz goliror = Dirvidentior 0 mFaiz e B Maciaet voigel e RN
= Dilingy galini u Digar ¥ Hegg ve komisiyn e o Ehtyyal xoeci
Hagq va komisiya galin 5 Bﬁﬂ'ﬂtﬁn I’

N N N A I A A "
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Mustari Siyasati

Milgtaniara alagoiann diggat markazinda saxdanimasi
sTuranBank=in  prioeiied  istigamatorindan  binidir
TuranBank, 17 ik fealiyysl tecribasnds dzinin goxillik
pcTlbnging, pesakar (0 heyating wa qabageol komporativ
doyarlara  sOvkenarak, 20089-cu  hesabal Wnde da
o Biaiwils etlbarlidep Sogamnin  83as  keyfiyyat
doyararini qoruyarag 6z mistaniiaring xdmat postamisdir

Bank, arsg =unkversals bankgig moduly istigamatinda
ozOnin 2 lidakl faaliyyoti, Omumi bazasinm  ham
fardi, hom do kKororatv mostarlam balanslasdinimisg
seqmentasivasin digget marke@indo saxlayir

Hesabal linda bankin osas nadofiarindan birl da
moveud misian bazasinin gorunmasina paralel olarag,
potensial mistan bazasinin gentglandinimas B0 slagadar
ganian tedbinar olmugdur. Bu istigamatda bankin osas
taktik adkemianndan birl kimd Omaemd bans tanfanms (el
yenidon Daximasi, har bir migtarya «fordl yanasmas
prinsipinin tatbigl, gizasii tanfiaria aqdim clunan mahsul
va xidmatlar, pesakar is¢l heyal tarafindan migiarilaco
edilan Konsalting sodmatiannl ghstammae olar,

Umumilikdp Bank. korporativ misgtarilaria amakdaghg
zaman uzunmikidati  alagolorin. yvaradimas: va bank
admatarng olan idabatin tam Sdanlimasing asas prinsp
olaraq qobul eimisdie, Bankin korporally  maglariloda
alagalan ontann maraglannn gorunmasing asaslanmis va
istehsal etdikiar mahsul ve xdmatadin egebatgabdnyatll

olmalanna, hameinin fTaginyationmin samarobifying yardm
xarakier) dagimeschr. By mayar mostarilarin  vaxtnda
maliyya ahfiyaclannm odaniimosi, yend xidmot noviamnin
yaraddmas va odmat saviyyasinin yoksaldiimasing imkan
yRrade

Hesabat ilinda bankn  miston  siyasatinin asas
prnsiplan dtan Bardae Kemi mhbar uiulmusdur: Bompleks
xidmatiarin  fegqdim  olunmas:, Colb edion  vasatonin
mihafizagi, amallyyatiann sanadli va keyfiyyotll apanimas
UL

Mogtanlars daim yiksak saviyyall xidmot gostaniimasing
calisan bank menacerian mahsul v xidmatian misiorikrin
ghtiyaclanna uyguniasder, misterdiare dalm maliyyn
masiohsll xidmati gostonr, ehiivac yarandgda fordi tant
codvall loibig edr,

TuranBank, o0z misioriletng esadida sadalanan
komplaks mahsullar va xidmatiar paketni 1agmkm adin;
Kidmatlarimiz:
-  Hesablagma — kassa xidmatl
- Vahyuta mibaditasi amaliyyatian

= Kredidor (istehlak kreditiod, aviomobd  kreditio-

n, lombard kKreditlan, mikrokredilor, ipoteka, biznes
kreditian, tayiha ket

=  Depozitar

= [Plastik Farka

2008-cu ilde Mdgteri bazasinin struktury, (%)

W Fizikd gaxslar W Hlquog gaxslar

Pul kegamatan

Sanadi amaliyyatiar

armak haggi layihalan
Kommunal Sdanisks

Mobil operatoriar Qzre Odaniglas
Inkassasya

Konsalting xidmal

Migtarilera  xidmal  bammendan  TuranBank, 2
istigamatda ladbitar kursu golimidsdin, Bu ishgamatiardan
b korporatky mistarilors xidmad, diged s Hziki soxslaro
gistorikan xidmat kursudur,

Hesabal ilinds «TuanBankem bir sira il
beynalcaly maliyye insttuttannin layihaloning qosulmass,
milstan bazasimn tarkibinda korporativ mstanlara tagdim
cdunan kredit mahsullannin ¢esikd segiminin rangarang
dmasna gotnb comrtd ki, bu da korporativ: mostaniarie
apanian anket-sorgu blanklannda momnunieg minasibad
i nesticalond,

Hesabal il eyni zamanda mistailere legdem edilan
omanal kempaniyalan e yvadda gald. Bels ki, oo
arzinda adl = Sirler Xazinasis Kompanhas - Bula, Micrd,
Xurcun, Sandigca, Qnl Kipa, Xazino ve Deling limi
gesidl, rongarang emanat mehsullannm shalya tegdim
pdunmugdur, Sorsiz ki, bu kompaniyvalar gargivesnda
mistenlar Oghn istedyi valyutada yedesdirma, omanat
fzra hesabtanmmig laizdann ayliq ribiik va ya middal sonu
gOtlrQimes v o cimladen sarfali laiz dorecalon ilo amanat
yerkagdinma irmkanian Ozra secim logdim adin, )

Hesabal dinda bankin «licaralin makyyalagdirlmasi=
layihosi (zra omobyyatlan anrmas: va eyni zamanda
beynabialy maliyya instiuiian i@ bu stigamaide loal

o E(#) TuranBank2¥
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2008-cu ilde Migteri depozitlarinin struktury, (%)

B Moddatli  m Telsbli

amakdaghg, migtarilare dana uygun sariarla adal-irac
amaivyatiann aparmada imkan yarakd,

2003-c0 iidon plasik kan blznesing daxil olan
TuranBank, hazida ¢z migiarianng MasterCard (Meesiro
Cirrus, Master Standard, Master Gold) beynalzalg saviyyali
plastk karlar iaqam etmakdadic, Plasik karfaria verilon
krechlipnn 30 ghnedaed Tazsiz obmas, daha sonradan 31-
120 gin arzinda ik 20%, 121 gindan elibaran ik 26%
Qlrmesa, plastik kan Orre Mave xdmadlonn (onlayn aks-
vers, iclimai-iaga obyektiarnds nagdse hesablagmalar,
mobil telefon heglannn Sdanibmasi, kommunal xarclarin
Sdanibmosi, scard to cands, dgar valyutalara konvertasiya
v 5.) olmasi, bankin Azorbaycan knedit kanlan bazrannda
EPANCH MEVIEYS COIMAasiNa samin yamatmisdir,

Bundan alave plastik karkann istfade smkankan daha
da geniglondirilarak  SMS - Bildiris  xidmes  mdstaniarin
siifadasing venimisdir.« ATM SMS Nolification enrolmeants
= «BM3 malumatiandemas xdmatinden isilads ATM-
da, POS-lerminalda vo intemel vasites & apanlan
amativyallann real vaxi rejpminda kard sahibinin (stady
Agercall nomresing SMS seklinda malumal gondanimasi
mkar v,

Sorath pul kdgOrmelan ssbemanin dairm genislandrimas:
bankin sl sabekas vasitasita shallys keydivyatli vo ope-
raliv xidmol ghstammasinn an banz nOmunasidic, Bela
ki, hesabal ilinds bank, daha ki =Allue= va =Zololaya
Koronds shrafll pul k&ghme sistemionne goselms islenm
Alamamlamugdir,

- TuranBank ahaliye hamginin Westerm Umon, Contact,

‘Bstraya Pogla, Migom, Prival Money, Express Meney

“sistemion ln;.nﬂl pul kéglmalan xidmaBar tegdim edr
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Kredit Siyasati
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Bankn dizgin Kredd siyasalinin va apardedn foaal
kredlt  amalyyatanmen noticos) olarag  kredit  portfed
atan  lin mivahyg 0ol o miQayisede 110 min
manal artarag 76,5 min manat laskil etmigdi, Bankm
kredidasma foalivyalinin osas megsodi minimal riskian
corgivasinds va likvidiyin zorun soviyyada saxdanmas
garlila pul vasailadnin samargll yedasdiiimasindan vo
maksimal galir alde edimesindan ibarsids, Bu siyasabn
naticesi clarag Kreddlorin mabiagi va mdddatlan, ndvan,
regaonlar, bir migton ve ya mislan gouplan, habels
Iqtisediyyatn  sahalan fEre  yedasdiiimes)  baximmindaen
yaxg lamziagdinimacgia keylivyalh vo diversilikasiyal kredit
poitfell formalagsdinimisdin, =TuranBank= ASC 2005-cu
ida da fizki vo higug sexskan mibxiabl novid kredilods
omin atmig v bu iIshgamatda glrllan igoarin naticaesinda
ham biznes, ham de stehiak kredilonnen cesici daha
da arinlmigdir, Banksn kredit poitfel heikl saxstora v
igisadivyatn  mbxtasl  sahalennda Inhwnl QO
horporatiy mistarilat unrllrrdsmdﬂnﬂmﬁiﬂ'

Bankmn krediflagms fealyyatinds biznes
xgsust  lio Kigk  wo orta sahdbkalig s
kredilogmesi mihOm yer wiur va 2008 - cu e bu
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Istigamalda nazaracarpacag armm sds clunmusdur. Bank
znes kreditharing ham Ozdndn, ham da mixialE yerl vo
baynaixaly maliyya tesklallanndan calb etdiyi vasaitar
hesabng vers,

Umumiyyatie 2008-cu ikda kredit goyubuglanmin saha
siukiuru igiisadiyyaim istehsal, emal, kand tasarilab,
tikimti, ticeral o xidmal sahalaring kredittonn verimasi ila

saclyyv olmmsaur,

Banlamiz biznes kredillosmaesl sahasinds ham yerl,
hawn da beynedxaky malyyo Teskolatian e so amakdasn
edir, 2007-¢1 ikedak = Dad vo yiksak dadhgocazikann inkksal
etcliribmasi=, «Kicik v oia sahibkarkden mkigah=, «ipoteka
kreditlasmasis programilannda istrak edon bankimiz 2007-
¢ dden Dinya Bankimin va Kand Tesarmiatimn Inkisah
bz Beynabalyg Fondun =1 kend tesamdfatinm nkesal va
kreditlagdirimosi= vo «Simak-Sorg Inkigaf« layihalanna,
Kond Tosomiat Naridyl yaninda Kond Tesacdlab
Kreditfari Gzre Doviet Agentiyinin  vasailler  hesatsna

«Agtar Sektorun inkisati= layihalonne gosulmus, eyni
za__qln:h takarm Inkigal Korporasiyas terafindan bankmiza

N e I ¥ A A '-'-*? JBY B9 B B8

Kredit Fortlelinin illar dizra artim dinamikasi,

(min manatla)

XA EEREEER

2003 2004 H0F 0 2006 0 2007 2008 D09

Kredit :
Ehtiyyat
qoyulugu {min

{min
AZN) ATH)

EHMHI.HIIEH

Kreditin nawvd

17 372 482 16 830

ipoteka kreditlan 5625

79519 3013

Kredif

{min

TuranBank:

.A_MHLAAL REPORT 2000
wiww. uranbank az

Mugstarlara verilmig Kreditlarin iqtisadiyyatin
sahalar Uzrs bolgusd, (min AZN)

15,871
W Ticaurisd v Kicimal B Dirginmaz emlak abnmas
o lstehaal v& ipotaka
Kand tasamifat [s3mhitai knoditia
W Tikenti o Digos kreditior
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1,0 min ABS dollan mabliodinds kredil xott agilmighr
«Daf v Yiksak Daghq Svazilein Inkisal Eidinimasis
Programi  carchivasinds  2004-c0  Bdan  &ten  mdddot
arzinda Bank taralindan layinanin ehata eidyi rayoniarda
(Quba, Cobale, Daskasan, Gadabay, Ismaylli, Lerik) 93
salbkarlg subyektinin layihasinin  maliyyelasdilmasing
0,82 min manal matdaginco kredt veriirmisdir, 2009-cu llin
sonuna lyiha Ozra kredil goyulesu 0,23 min manal, asas
v faiz borcu Oora yigim sovivyas: (s 1005 taskl aimigdn
Yuxanda geyd eidiimiz kiml, bankmz 2007-
o b oyl awindan HKand Tesarrilatinin Inkigah Ozro
Beynolxaly Fondun  =Simal-Serg Inkizale  layihasing
qusuimugdur. Layhanin osas  magsed  Azarbaycanin
gimal-gang  rayonlannda — Abgeron, X,  Syozen
vo Dovagl myonlannda kend tasarrliab  sahasinds
Toalyyal gostean gk va ona sahibkarg subyekBannin
malyyologdivimasingon, kgk va  ona  sahiblarlg
_sutryestiarinin: mahsullanmn emal ve. sabginn tegkili, bu Eﬁ-
‘q.m:rllm tagoirolal faalyyvel Ogin mdvsimo istehsal 3
vasitalarinin alnmasi, emal avadanhgian vir magliyyat L
vasitasi llo techiz ecdimesindan ibaretdir. Bank toratindanbu 4 '
hm mm 33 sahibkarkg subyektinin layihesinin E'
Ny
i

(
%
)
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Kredit portfelinin teminat novleri Gzre balgisi

Moblag
{min manatla)

Portfelds
alzusi goki

zaminlikla 1amin olunmusg kreditlar

4 avadanhglaria tamin clunmug kreditlar

6  nagliyyat vasitalori il temin clunmug kreditisr

] girovsuz kreditior

12 038

m

maliyyaasdimesing 0,63 min manal mabéadinda lredit
wanimisdr vo ndviati 2010-cu lida bu kayiha carchvosinda
kredidasmanin daha da giclandeiimasi nozards fubur

Bankmiz 2007-ci iidon DoOnya Bankinn =l kand
tasamifatnm  inkisall wvo  kredilasdinimasi=  layihasi
cacivasinds agent bank Kimi coog edir. Layihanin asas
meqsadi Azarbaycan respublkasinga Kend iesemiiab
mahsullanmen  iStehsal vo  emall - sahosonda  Dalyyal
gostaran sahibkariq subyekilannim imvastsiya layiholannn
maliyysagdinimasindan  Daratdir.  Bank  tardindan
indiyadak bu lEyhe carcivasingda 18 rayon Ozrp 33
sahibkarlig subyekiinin layihasinin malhyyalasdimasinge 5
min ABS dollan mablaginds kredil venimigdr v ndvbat
2010-cu ilda bu ke corcivasings akiv kreditlagmanin
apanimas: nezards ubulur,

Bankmizin  uzun middotdir ki, (2002« idan] sx
omakdagkg eldiyi yeri malyye feskdatanndan birl da
Sahibkarlifa Komak Ml Fondedur. Bu miadat arzinda
= TuranBanks ASC larsdindan bu londun vesaitlar hesabna
22 sahar v rayon O2ra 254 sahibkarig subyekting
(o chmiadan mikrokredillar = 157 hakda) Fyhasinen
milyydaghnimasng 185 min mEnal mablagnda (o
chmisdan mikrokredillar = 0,15 min manat) glizogill kedit
werilrmigdir, Malyyolasdnimes layihalanin 80%%-1 regionlamn
payina digmokla kend iosarrGlall vo istehsal yonhmil
layinakein xisus cokisl B85 laskl edir, 2009-cu ilin Sonunka
Sahivkarhga Kdémak Milli Fondunun vesaillan hesabmna

Gostancinin ad

kredit goyulusy 15,4 min manat, banlen kKredit portielindo
xOsust gakisi isa 20,1% tagkl etmisdr,

Bankimiz  hamginin - =AgQrar  Seklorun  Inkisafi=
Layihos! carchvasinds Kond Tasarrtiat Naziriyl yanmnda
Kond Toasamifan Kredidan GOzro Doviet  Agentiiinin
vagaitorl hesabina kredtiann verdmasinds agerd bank
kird cons eimoya baslamis 1K banklardan ban olmusdur,
=TuranBank= ASC torafindan bu Rayihe corcivasmnda
15 rayon Ozro heyvandag, istehsal ve emal sahasnda
faaliyyol gistaran 25 sahbkarg subyeklinin Lyivasinin
maliyyalagdirimasing 2.9 min manal matlaginda glzagili
kreci veridmiscir,

Banlemizin six smakdaghg eldiyl biynatkalg malyya
tagkitatanndan bn do Islam Inkisal Korporastyasidin, 2007-
itk Iskam Inkisal Konporasiyas: arafindan bankmiza 1.0
min ABS dollan maobsedginds kredit xofll acimasdr, Agdmis
kiedit xafli ¢argivasinds «TuranBank= ASC ralindan
nasriyyal v Blensal sahasinga foallyyel gbsioron 2
sahibkarhg subyekiinin layihesinin maliyyslegdnimasing
1.0 min ABS dollan mablaginds ununmibddalll Kredd
warilmigdir,

Banlemizin  Kréditlasma  sahasinds  Gnam  verdiyi
sahaledan birl da ipoleka kredilesmesidir.  Ipoteka
kreditlosmasi  OZre  dbviel  programing  qosukingg
Azpibaycan  ipoteka  Fondunum  vosaltlan  hesabena
kreditiaring vemmasinds agent bank Kimi istirak  edan
bankemiz bu layihe zra 4,12 min manal mablaginds kredd

Partielda
wisusi coki

Mablag
|:1"|‘||l'| manatia)

.?
- _| ¥ ;p \=}‘"’:“' _‘F g *IF !T\r"

LY,

Kredit portfelinin borealanlar Gzre balgisd, %

Q.8%

B Korpormativ keeditfari W |potaka kraditien
B Sahibkar fizki sacslar m Digar
Fizkl gaocs|sr

vermis voe 2009-cu ilin sonuna kredit govuluse 3,9 min
manl tagkil edir.

Kredit amaliyyatlan Gizra faiz gasdan bank Ozre Gmumi
galirlann larkibinds ahamiyyatll paya malik olmagla ilden =
o danamak amim fempl Bliqamatinds anmacdadsr,

2009-cu ilde kreditlar Gzra faiz galiron 2008-ci il
mikpayisada 04 min manal artasg 105 min manat
cdmasgehur K, bu da Bank Dzre Omomi gakriarin 86,7 w=ni
tagkil atmisdir,

Bankda kreddlor Ozve ehtimal olumsan telar Ogin
yaradlan ehtryatiar 2008-c1 ik migayisads 1.0 min manal
artasag 3,0 min manat tagkil etmisdr,

Kredit portfalinin mbddation Gz bHlgosh agadecak kimi
oA dur :

1 ayndek — 58 min manal va ya portfelin 7,6%-

1 aydan & ayadek — 21,0 min manal vo ya portfalin
27.5%-

6 aydan 1 iledek = 12,7 min manal va ya pofehn
16,6%%-

1 iiden yuxan = 37,0 min mlmwwﬂalln#ﬂ.ﬂ%:

Koedil portielnin tominatinda ayn = ayn amkak
Gzro mlq:m meylarinin va bununla da har |
sekiordan asshin gargsmn abnmas: Opln
clarag mivalig dversifikasiya apanir.
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llla:qrrmi emlakla temin i Ciymnatli matallaria tamin
clunmus kreditiar lunmisg Kradifler

B Zaminlikls lemin olunmus Maglhyal vasiislen ils 1smin
kraditiar alunmiug kraditlar
Chiymath Kadezlria tamin ¥ Dapozilis tamin cunmus
olunmug kradithar knaditiar

B Avadanhiglaia Emin Girgvsuz kreditlar
clunmug kreditlar

Girnd iy kimi bankm kreditlasma faaliyyall sahasinds
mdvagalarn ildan-la ghclonir ve siratei plana, habels garsya
gqoyulan hadalra uyun olarag bu fealiyyvatinn ndvbati
ilarda daha da akiivisgdnimas: nazars tubulur.
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Mikro-
maliyyalasdirma

Hesabal iinds universal bank modulu esasinda
foadnyyatini  davam  etdiren  TuranBank, bazar
segmentiasdinimasinga mikromalyya slerasina xisusi
BN verir,

Bankda @osas foalyyol Bligamoll  saykan
kredilgegdrms,  ari hesabal Andan  basglayarag
trkibing mikromaliyyae sahosinl do daxil atmigdir, Bu
sahanin Inkisah ndqgleyl-razensndan Dank, hasabal
flinde =mikroknedits mohsulu yaratmisdir ki, bu da
beynalxalg tocriboys  osaslanarag  mkrodreditieg
30 000 manatadak clan krediter aid adilir,

Hesabal inda on yadda Qalan  hadisslordgan
bil da «~TuranBanksin Beynalkalg Mikromaliyya
konfransiannda axtiv _igtiraksdir. Bu  konfranslardan
slamatdar saylanlan bankin ndmayenda heyatinn
Sarteyanin paytext olan Belgrad goharinda kecirikn
12-cl  Mikromaliyysdasdiome  konfransnda  Etirak
etmasidir, Konfransda bir sira beynolaky vo yedl
mikromalyyalosdirna instindlan  de mabsuldar
danisiglar apanimis vo omakdashy istigamatings lkon
razbglar alda olenmusgdur,

Mromalnyyolagdirma biznesini daha da
genislandrmak magsedile yem =kiknomaliyyadagdma
ixtismsd= Yasamal sal yaradirmsair b, bu da gelacokda
ghalinin azgalli grupuna daha minasib va serfs
gorflada mallyyslssma imkanlan veilmasing - imkan
yaratmuscr

Yerilmis Kredit
mahlegfl MIH]
2008

505500 693124 3332

743500 1403481 47,02

10 580 087 15 430 740 31..!3

Sahalar J

Farg

Plastik kartlar

TuranBank Karl biznesi sahosing DOylk Gnam
RO adi Nadguisiz hesatlagmalann inkegal
etdiriimasinin Gmomigisadi shamiyyali bankin bu sahada
laaliyyatindn asas stimulverici amiltanndan bisdir,

2008-cu [l TuranBank 0¢On bank kan biznes) sahasinda
uguriu oldu, Bankimiz ¢ip kamlann stehsall o Degh
wMasterCard Internationals beynaixalg odomvs sistemnda
sartifkashan kegdi, misiarkr Goon EURO kar hesabain
agimasa momkdn oldu, =ATHM SMS Motificaton anroliment
(«5MS molumatiandirmas ) xidmati mistariann istifadasng
verildL

TuranBank 2003-cl ikdon piasiik kan mahsullanm
bazarda reallagdomaga bDaglamiz va har 6l 6z kan
mahsullannl  genslandirmak  istigamatinds  midsbat
tendansiya lo loalwynt pbstarr, 2009-cu Bda kar istehsah
2006-c1 Mo miqayisadn T4% anmig, 9 ATM 0zra Omurmni
ddvriyya 6 669 551 manat kar xidmatl Og0n bans
komisyonu 112 204 manat taskil atmigdir,

Bankomat sobokasi Baki, Ganco, Sumgayn sahaarini
phain edir. 2010-cu B30 Towur, Afstala va Fagatala
rayoniannda mavoud olan fillallama bankomat yarlagdinimasi
nazarda fululur, «kasterCand Intemationals  beynabalg
Ockonis sestenmanin Gzvi olan bankimz shalye Cimushaesino,
MC Standard, MG Gold bank kartiann tagom edir,

Hesabal lindo plasik kartar vastasds kommunal
mdmadlarin, mobil ielefon, internel provayder xidmataninin
odonimasi, onkayn alig-vers ve «Card o Cards amalyyatlan
Intensa sakiida artmisdr, TuranBank ekvanng sebokasin da
inkigal atdini, Haznda 73 POS-tenminal stladays velmisdin
ki, B cha ticarad-xedmad obyekiiaonda, in magazaianda, asa
obyekilarinda kalardan istitada Ocln serait yaratrmigdr

Novball hesabal (linds megsedimiz plasik karkals
bagh bir swa layihalann hoyata Keginimasi, «PayPoints
sisteminin quragdinimas:, VISA Infemasonal Beynaloalg
odenis sisleming Ozv olmadgdr,

Fgl TuranBank

ET TuranBank

-—
_r__
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Bankin sabit inkigahm sanlondiron asas amilkardan
ban da xidmel sabakasinin cograh gensginidr, Hesabat il
srrnedn Dankin xdmad saboEas 11 Nilkal, B ndmayands va
21 mibadile gobasindan ibarat olub,

Umumniyyaties xidmat sabokasinin  geniglandirimasi
« TiranBank=m asas priofiiet kursianndan birder, Xidmot
sabakesinin hartoraf inkisah yainiz bOlgatarde tamsil
sdunmadl v bankin araz balmalodnin saynin anmimas:
deyil, hem do movcud struliuriann  samaroliyinin
armimasim nazards lutur. Bu stigamatda TuranBank
dam o xidmat sabakasginin potensialin armn, fsalyyatinin
kamiyyat vo keyfiyyal parametriarini daim yaxsilagdnr,
Mageacdemiz Dankn 2 xidmatiannl mbstaniag operaiy
va ylksak keyhyyatla caldirmag, mistarilarn talablaring
mhigamationmak, xkamad ndvian OCOn yenl bazanann
axtanimasi, cofrafl regionun hoam  daxilinda, ham do
xancinds sans bazarlianmn genislandirimasi Opln inkisaf
aimis daha genis xidmat gabakasinin quruimasxdr,

Bankin xidmaot gabakasing daxil olan fikal, nOmayvanda
vo valyuta mibadis gobalornin yarasme codrafivas da
dzinomexsusiudgu #o secilir. Balta ki, filkaflann 6-51 Baki
gohaninda, 5- is0 Ganca, Sumgayl, Tovur, Agstafa va
Zagatata sahareninds yerlogir. Hesabal linda Sahmdariann
Umumi  Yincaginda «Fdallann ve gobalarn  inkigal
strategiyasi= asdiq eddmis, DO fikallann vahid korporatv

@) TuranBank 2%
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Xidmat Sabakasi

standanfara uyguniagcnimas va madd-lexnikl bazalannm
plciendinimasi gorara alimmigdir, Standamiasdimma prosesd
2009-cu ilda baglamnimes va 2010-cu I aezings da davam
ehdniacakdir, Bu proses naticasinda standaniasdimimes fili-
allara Tovuz va Mur lallann aid etmak olar,

Faralel olarag fiiailann iktarseima prosesianngs v
satg mexanizmiarndo, xlsusan do nazamd sahasinda
dayisiklikiar hayata kegirlir,

Olka rehbariyinin hayata kecirdtyl regionlann sosial-
igtisadi mkigal programina dastak olarag 2010-cu il arzinda
Respublikamn  gimal va conub  bdigolarinds  fikallann
BLEMASH NOZArds utudur,

Xidmat gabokesinl geniglendirmakia, Bank

agadidn sadalanan hadafara catmadi planiagdinT,

* Regional mdgiar bazasani genislandimmak

* MOstariyo yaxn cimagla, ona operativ va keyyyoti
xidmat ikl atmak

*  Foaliyyat bolgalana badh olan korporativ mistarilora
komplaks xidmal taldil eimok Imkamni Grismag

= Bankn sarmaye baamandan calbadiciivinl arirmag
Xidmatlagin  markezdan regioniara  desentraliza-
siyasin hoyata Kegimak

* Regonlann sosial-sgisadi inkisal programimda istrak

)
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BAS OFIS

AZA0T3, | Quigagink kiig., B5,

Baks sah., Azarbayean

Tel: #9094 (12) 487 25 11/92; 510 79 11722
Faks: +8594 (12) 487 25 77 510 80 33
e=mail: officeEturanbank.zx

weah: hitp eoaw furanbank az

YASAMAL FILIALIL

AZ1006, Nizami kig., 53,

Ha gah,, Azarbaycan

Tel: #8394 {12) 596 06 38, 596 06 24
Faks: +8394 [12) 586 26 41

e=mail: yasamalbranchit uranbank.ax

BiNacaDi FILIALL

AZ1130, 3066-c mah., |.Naxgvani kig., 11C,
Baki sah., Azarbaycan

Tel: #5394 (12) 436 46 08

Faks: +994 (12) 436 46 09

s-mall: binagadibranchiuranhank.az

NUR FILIALI:

A71118, Q.Qarayay pf., B1,
Baki sah., Azarbaycan

Tal: «094 (12) 520 10 71/72
Faks: +004 (12) 5201074

e=mall: nurbranchiluraniank az

BAKI FiLIALL:

AZ1074, Mirzaada SHiyey Kic., 2454,
Baki sah., Azarbayean,
TelFaks: +004 (12) 404 B3 85

email: bakubranchffturanbank. az

Masiml FiLLaL:

AF1073, 5 Dadasov ki, B4/2,
Baki gah., Azarbaycan,
TellFaks: +394 (12) 494 83 85

e=mall: nasimitranchifturanbanb.az

w.

SAHIL FILTaLL:

AZ1100, Malbuat pr., 31,
Baki gah., Azarbaycan

Tel: +994 (12) 439 85 02
Faks: +894 (12) 439 64 70

e-mail: sahilbranchBturanbankas

Ganca FlLiaL:

AT2000, Cavaduan kilg., 24,

Gance geh., Azerbaycan

Tel; +984 (22) 55 43 B85, 56 49 75
+994 (12) 41890 76

Faks: +394 (22) 56 43 B6

e=mail: ganjghranchifturanbank.az

SUMQAYIT FILIALL

AZ5004, 1-ci mkr., N, Nenmanov kig., 11,

Sumgayil sah., Ararbaycan,
Tl +294 (1864) 2 22 29
Faks: +994 (12) 448 35 36

=-mill: sumgaylibfanchifituranbank. az

TOVUZ FILIALI:

AZG000, Sabir ki, 11,

Tovuz sah,, Azarbaycan,

TelFaks: +994 (231) 562 11
#0094 (12) 417 62 11

r-mail: tevuthranchiBturanbank. az

AGSTAFA FiLIALI:

AZ0500, H. Bliyay kig., 11A,

Afjstala sah., Azarbaycan

Tal: +904 (244) 53002 5 35085
+004 (123418 36 12

Faks: +994 (244) 5 30 02

e=mail. akhstatabrarchPuranbank az

ZADATALA FILLALI

AFEH00, H. Blyey pr100,
Zagatala soh., Azarbaycan
TelFaks: +994 (174) 557 65

e=mail. ragaialabranchifituranbanh sz
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Bank Diznesinin l.rﬂ:'l,l:l' tmall  msgusional |FH:5'.H.1
oddudundan, TuranBank bu istigamatinin diggat markazinda
sadamads OzUnin a5as hadalkanmn syasina daxil srmisdr
Bankin «2008-2011=-cl (llar Ozro gobul eidyl stralegya,
2008-2009-cu lllari bankda «insmutsional mkisals Ban kimi
oks efdirmig v by sahada TurenBank, bank sksteminda
tacribali sanlan bank tadns qurumianndan birl, Azorbaycan
Bank Todris Markazi (ABTM) s bankda instutsional inkigata
clasiok yonlmOndd gargiegh  mbgevlis  Imzakanmisde
«AETHI=In xisash mitoxasssian =nsiiutsional inkiats
sahasinda bankin Smalnryat Planian Gz mboyyaniasdinimes
layihalann, el S ub=-rmdd uikann W tadbiriann
reafascdnimasnda bankin orta vo yoksak menecmentl o
s amakaash] aparmigiar, Bank, =instiugsional inkigale
shgamatinl dalm proaiet sahs kiml saxiaman maqseods,
bemnkin sirategnrasna mivalg adekval asklat-sinukiurun
tarkibands MiEsanida $LI-'=:'.|SJI'III'I varikal tabecininca sirukiur
bidma rahborlen vo idare Heyotindan |baret Stratesi Plan
Crmupu (SPCH :.rnm1rm$1:hr. SPL), a5asan nazania HJILIIHHH
ik hadatlarin icrass ia bagh ayhg, rObiGk vo ik mitemad

ARNMUAL BEFORT 20040
wirw. luranbankaz

Institutsional Inkisaf

1|!J-[Hﬂ.|"l'|l||_-‘.|r HE{!-IrIr 111 5.1IHIEJI vaziabnn cra steusy barnds
milzakiralar aparareq mivalig garedar gabul ed

2008-¢1 Ml =inshiutsional Iﬂklﬁrn Narieon (0 M komi
bankda bir nece fundamental |slahatlann Kegirimasi o
yadda qaldisa, 2009-cu i, ham 2008-0 || 0Zra nazarda
wiulan l@yhalarin davarm ham  de  davamll  biznes
kursunun inkisafina dastek blokuna daxil olan digos
tayihalarin reaflasiinimass beopmindan slametdar i obdu
2009-cu || Ozra Smaliyyat Pianlannmn eekibing 9 layihg -
Toskilat Strukiur va Frosesarin tokmillagdinimasl, Insan
Resurslanmin idars Ediémasi iginin yenidon quruimas:,
Risklorin  idareedimaes!  sisteminin  tokmillagdirimasi,
Maliyya Menscment isinin taxmillagdinimasi, Informasiyva
Texnclogivalan sahasinin  ekmilagdirimas), Marketing
va Salg iginin tekmilagdirimas, Xarcl  investorun
Calb olunmass, Cirdi Pullann  Yuyulmasing Charg
bankdaxill tndbifarin va Koporaty Idaroeima sisterminin
takmillagdirimas daxil edilmigdir, Hamginim 2008-cu || Oera
camalyyat Plankannin Eekibing 32 modul, 2 sub-modul va
171 gordsecal, Wockoir dal eckimigdir
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amaliyyal Plankan Gz geyd olunan slann goniimas bir

girA vacib istigamatlannin iokmillagdinimasini realagdedr

1

o =4 O8 Gh

Cabul olunmusg taskilall strukiurun adekvatl kadrara
tamaEmianma ksinin davam etdirimasd

Bankciaxiii hiqugi-normans bazanin osash
fakmiliagginimasi — prosesiar 0Erg SyasM, gayda va
talimatiann haprianmas basa catdinimisdir

Daxili nazarad sistemiarinin takmilas dinimasi, mibaali
biznes biokiar izra optimal nozarst mexanizmion teibg
adémigdis

Mohsul va xidmatlor, eyni zamanda Tunksional
taaliyyatiar Ozro Bankdaxill tolimat kitabi yaradsimag dir
4.1  Plastik kanlarts smalnyyaiar izro gaydatar

4.2 omanallads amobyyatar izro gaydalar

4.3  Bankdaxili prosestor Uzra qaydalar

44  Xazinodarg fealiyyot 0zre qaydalar

4.5 Kargizarkg Ozre gaydalar

46 Samnaimalar Ozro gaydalar

4.7  Sanodd Smaliyyallar Ozre gaydalar

4.8 Famanatoons smaliyyatiar Ozra gandalar

4.9 Valyuta Smaliyyallan il is Izro gaydalar

4.10 Daxili Audit iz gaydalar

4.11 Hesablagmalar Ozro gaydaltar

4.12  Qiymaill kafiziarla is 0zro qaydalar

4.13 Depozd seyllarinin icaras zro gaydalar

4.14 Bidca Ozro gaydalar

IRIE sesterninin takmillogdinimasi

Karyera inkigah sistemi qurulmusdur

Biznes-alika macallasi hapranarag toibig edimisdin
Isoilarn  bikk va  bacanglanmn  giymatiandinimasi
isthgamalings Atesiasiyn kecillmis va Ik 10 ufur
gazanan emoxdasiar tell edimislar

Banlkn birbaga rohbor iscilarl Nderlik bDacanglannan
takmillagdirimas: lla bagh treninglardon kegirimigiar

10 Bank isgikan Oere prolayl lasmillagdidimisdin
11 Risklanin |daroediimas Sisteminin  qurubmas:  iginn

takmiliagdiriimas:

11.1  Riskann idar edimasi siyasal

11.2 Risk Xontasing harmtanmasi

11.3 Fovgolada HaRar Planinm nagmkanmeas

11.4 Problemii keedilain idara ediimasi hagoinda
daoll gaydalar

11.5 HKmaditlar Gzra monsoringlann apanimas daxdl
gaydalan

11.8  Valyuta rskianinin idanm echlmass gaydalan

11.7 Faiz nsklannin idare edimasi gaydalan

11.8  Likvidlis riskladnin iars edilmas) gaydalan

11,9 Smalyyal riskiarinin idare edimasi gaydalan

1110 Kradil isklarinen dare ediimasi gaydalan

18 Glrki

13.2 Famanatiarin venimas: gaydatan

13.3 Potensial borcalaniara hoyal sijoriasmmn gl
prosadung

134 Girov gdilriiscok daginmaz amiakm yangndan
v digar nsklardasn sigorakanmas: prosacun

135 Girov gotinilacok nagliyyal vasdasinin KASKO
sifjoralanmass prosedury

136 Probiemh kreditlana g Ozra sistemll baza ganin
termillagdinimas)

14 Makyya Menecmenti Sistaminin takmillagdiriimasi

14,7 Balansn it va bagdlanma qaydakan
14.2  Anv ksinin 105kl gaydalan

14,3 Ezamiyyat Ozre gaydalar

14.4 Maya Doyvarnin hanranmasi

156 Marketing. sahg va CRM sistemindy tokmilasdirimass;

15,1  Marketing Syasotinin hazifanmas

15.2 Reklam Shasatinin hazranmas:

153 Segmentiasdirma 0zra toliman hazrianmas
154  Yeni Mahsulyaratma Sistemi 0zro gaydalar
155  Moston reyiing sisiemi hagognda gaydalar
158 Marketing Planmin qurulmas: sistemi

157  Mogtan profayl sstaminin qunsmas:

Pullann Yuyulmasi wva  Terronzmin

Makyyalagdinimasinag garg sistemin inkmidlagdinimos,

16.1 Cirkll  Pullann  Yuyubmas: va  Terrodzmin
Malyyolagdnimasinin~ garssmn  &linMas
istigamatinds yenl tekmil daal gaydalann
hazifanmas

16.2 «Oz Mistarini Tani siyasatinin hazinanmasi

163 Uydunlug  mibaassislarnin ieningloddan
keinbmas|

1684 CPY vo TM garg bankdaxl deklarashanin
Qabul olEmas:

16.5 PATRIOT ACT serdikabmn alde edilmasi;

17 IT sisteminin takmilagderiimas:;

17.1 Biznes Depanamentlarinin iT Ozra taliminin

leskil clunmas: gaydalan

17.2 T sisemianndan istifado Seah |y IkEERIn
midayyan clunmas: gaydalan

17.3  Ssas informasiva seiemlaninm iga salinmas va
dayandimimasi gaydalan

174 Sistem vo programlara ddmat gaydalan

178 T Gzre yenl sstemloin ve dayisikikianin
testlagditilimasi vo tabic olunmas: gaydalan,

1768  Help-Desk sisteminin yenidan quiulmas:

2009-cu il Ozre sacdalanan edbirfen hayata keginlmasi

12 APIE sisteminin lekmillagdiribmasi, APIK-n tealiyyatinn  bdyik bir gismda bankn Snsiutsional inkisal Gere asasl
akbviegdniimasi, Wnillerin  bolghsd, Xaznadarkg bazamn imnm il yehunlagdi, “Instutsional

.....

aaliyyatinin asash akiviogdirimos), mw
anslitik maturmat bazasinin yaradimas:

13 Bankin krec siyasatinin tokmillogdinimest

13.1  Biznes kreditlaninm venimasi qa?dlm

inkigal™ layihasinin 2010-cu ilde davams osasen Bankin
bizneshadallennin dastoklanmasinastigamationdiimegdu
MHMHMMWM plam

A A I TN IHF I IXE

Hola  2008-ci ilin  Il-gd  yanmifiyindan
bastavan Omumdinga malkyya bdhran, «islam
bankgiy=nin  ananavi  bankgdija  alttemativ,
dayamgl bir sistem oldugunu tasdiglad]. Hazmda
izlam bankgl@inin ora MK 15% boyomasinl vo
geyd olunan bbhrana davambbg amilinl nozora
alsag, amg oksor Gikolorin sistam  Dankg s
rrcchutinon fatbeg etmas Istgamatinge nakynyattor
laalkagmigdir

Umumi sang kanallannin gentsiandiriimasini,
gyni Zamanda Azarbaycamin  misalman Olka
odmasing  hameinin ahatinin «istam Bankgigs
mahsul va xidmatiarindon mehdud va ya heg
istifado eda bilmamasi amilini nazore alarag,
#TuranBank=, saril prinsiplon va mdvoud bank
ganunvericillyl carcivasinda «islam Bankgilm
pancarasini  toiblg  etmayi  hadallamisdir, Bu
sahada bankin (kin tacnibasi 2008-¢i ikla 1ICD
{Ozal Sektorun Inkigah Gzre istam Korporasiyas:,
islam Inkigaf Bank Qrupu) ita 1 il gizes! il cimagia
Murabbaha (islam Bankgis( Alal) mahsuly
gaigivasinda Kigik va Orta Sanib&kanigin inkisatma
istigamatiendinimis kedil mdgaviasidir, Bankmn
isciarn, bu mahsulun latbigi dza KCD-nin mivalio
milaxassision oreindsn Cazaxsian vo Bankn
Bag Ofisinda treninglardan kegmisdir,

slslarm Bankgiligi= poncarasinin tothigl Gzve
fkin lgdann gordimas 2010-cu hesabal (nds
planlasdinimsdir k, bu da 6z eksini hamin il Gz
amaliyyat Plantannda tapacagar,

Umumiyyatle bankin ilkin tedbisker plansn
hazwlanmas, =isam Bankchii= Gzro  talim-
frenenglardan Kecmasd, uygun mahsullann islak
mexanizmiannin  hazdanmas va Telbigl  kimi
dmumi addimdar daxildir. Bank, 0z emakdaglanmmn
b Isthpmmatcha takm v reningbarin kecimash Goin
bir swa ixisaslasms insbuvllata  emakdasig
elmayl  planiagcer.  Bunlara AT {Islam
Aragdimalan vo Trening instituty, lslam inkigat
Banki CQrupu), BIBF (Maliyya va Bankgihg Ozie
Bahreyn Instiutu) va s. aiddir.
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Sahmdar Kapltall
{min manatla)
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2000-cu lin sonuna «~TuranBank-n sahmdar kapitall 17 min
rranal taskil edmisdir ki, bu da Markazi Bankin bankiann nizamnama
kapitalinm minimumuna olan Eabdan T min manal va ya T
arigder. Samimmyyal, efibarhhg va saltaleg pensplan Deerinds
guulan minasmbatlar «TuranBank=n mivced sahmdardannm
bankm mehsuldar arimina olan namini amnr ki, bu da 17 #Aik
foaliyyat tarxinds bankin sahmdar kapahn;n dinamek arbimna,
eyni zamands hesabat i erzinds sashmdar kapitahmin sahmilarin
plave emissiyas gaklinde amnimazina ayanl sibuldur. Bede ki,
2008-c1 lin sonu k0 migayiseds sahmdar Kepltalinm amim 1 min
manal mabiedinds Bak Fond Berjasanda sahmibin alave emssivas
soklnds hoyata kegirlmigsdir,

2008-cu  lin sonuna bankin Omuml sahmilonmn  san
17 000 adad olmagla hae binnin nominall 1000 manal mabiaginds
gymatiadiribmigdir.  Osbul  olunmus shrabegl  basgin asas
magamlamndan bifl ds galscak 2 il arzinds «TuranBank=a xarici
kapitalin calb edilmesadir, Bu isligamaids bankin sshmdarlan
terafindan bankn sshmdar kapitalnda istrakien asas meyarlan
iglanib hazranmiz vo lokliflor seklinda secimis xarici malyys
guerurndanna tegdim adlocokdir,

Hezabal ilindo bankn sahmdaran 20 fiziki saxs va 5 higuagi
gaus almagla dmumilikda 25 sshmdardan ibarsidsr,

2008-cu ilde sshmdar kapfalinm strukium, (%)

@r“?
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Kapital Investisiyalar

Oton @ardo oldudu kimi, 2009-cu lids da TuranBank
dzOndn kapital iInvestisiyalan sthgamatinds igtisad faaliyyat
Kursunu saxlamig va biznesn bu sahasinin manfaad
almasini planiagdirarag, gascak loda bu Sbgamatds
bakansl kurs saxiamag hadatlamigdir,

Haszabal ili grzinda TuranBank-in kapilal mvesishmakan
asaldak kmi olmusdur;

sAror-TorkBanks ASC

sBasak inams Siforta Sirkatl

«Milll Kart» MMC Prozsesing

aTuranLizing= MMC

«Arar-Tlrk Bank= ASC,

«ATor-Tlrk Bank= ASC 25 May 1995-ci iida T.C.
Ziraat Bankasi v Azarbaycan Respublikas: Satmdar
Kommersiva Agrar-Sonaye Bank terafindon tass ediimis
va Azorbaycan Respublikiass Milli Bankinn 29 lyun 1995-ci
il tarnd, 234 sayh lsenzoas e 11 i:.rr.ﬂ 1985-¢1 il tarkdae
l{lﬂllﬂﬂﬂ-haﬁhﬂ'ﬂﬂlr.

afpoe-Tiwk Bank= ASC-nan hesabal Wmnen  SOonung
nizamnama kapital 10 min manal taskil etmigdir. Bankmn
gahmdarlan sirasina T.C. Jraal Bankasi AS. (46%
sahmiora sahib), =Agrarkredit= Bank olmayan Kredit
Togkilal (#6% sahmilare sahib), firaal Bank Intemational
Al Frankfer, Almaniya (4% sahmiorg  sabib) v
= TuranBanks ASC (4% sahmiors sahib) daxiidir,

«Bagak inam» Siorta Sirkati:

«Bagak Inam= Birga Siorta Sitkati 9 Avqust 1996-ci
ilcke Maliyya Mazuiymn mivalig siona laaliyyetl asasinda
verdiyl lsenziva ilo toalyyato bagiamegcs,

«Bagak inam= Birga Siforta Sikatinin  hesabat
linin sonuna nizamnama kapitall 1 min manal togkil
etmigdir. Sirkatin sehmdarlan sirasina Torkyanin =Bagak
GroupAma= AS., «TuanBank= ASC (15% sohmixe
sahib), gakan sahmiarin sahiblen isa «Aze-Tirk Banks
ASC, =Agrarkredit- Bank Oimayan Kredit Tegkilat v fiziki
gaxaloecr,

«Bagak Inam= Birgs S«orta Sikoti, Azorbaycan
sajorta bazanmin iderlor ssasnda &n yerkadan binni futur

“MilliKart» MMC Prossesing Merkazi (AYIB);

aMililarts MMC Prossesing Markozi  Azarbaycan
plastk kar bazannda Azarbaycan Beynalxalg Bank-ren
Wrama qurumy olan =AZenCard= MMC-yva alarmati bar
Prossesang Morkez olaraq yaradibmis vo asas lealiyyal,

plastik kartarvasitasilo apanian omolyyatann dovriyyasinin
slratle artds bir soralide, miasir Prossesing Markazl kKimi
bank kariannin hazrlanmas:, SSVTiyyaya DUrAXIMGES: Vo
onlar (zra apanian hesablasmalara olagadar ddmatianin
yering yelirimasindan ibaroidir. Markez, 1 lyun 2006-
ci il fanxinga 18 yeili bank tarafindon - AtaBank,
AzprdominyolBank, StancdardBank, Bank Respublika,
AzarTUrkBank, Bank of Baku, Azarbaycan Sanaye Bank,
DebuiBank, 8mrahBank, XalgBank, KredoBank, Access
Bank, ParaBank, RabilaBank, ZaminBank. o clmiadan
TuranBank (3% sahmilara sahib) — Gdondmis 4 min manat
niZamnama kapital o yaraddmesdr,

11 Senyabr 2006-ci || lanxinds «MilliKaris MMC,
Azorbaycan Respubliasi Sdyye Naziriyvinda  Ddwviat
geydiyyatndan kegmigdir, «MilliKart= MMC-da 13 bank
xidmat olunmagdadiy. Homin bankiar tarotindan 80 (00-
dan artig Odonks kartlan emissiya edilmig, 200-dan artig
bankomat 2 200-dan arg POS-terminal quragdinimgdir,

2008-ci iida atamaidar hadisalardan bin da «AY|B«in
=Millikan= MMC Piossesing Markozinn sahmdar kapital
strukiuruna daxil olmas istgamalinds aparddy lTaalivyol
olmusdur, Hesabal linde AYIE tarsfindon  Markazin
sahmdar kapRahnda 12%-lK igiek paynn 2009-cu ilin 2-c
yanmilliyincs tamamianmas: razids side olunmusdur,

«TuranLizing= MMC:

Bank amaliyyatiannin siratll ammna paralel olarag
|h‘:l|‘1r{ -Bn'l:llrnlﬂllﬂrll'iﬂ da sirath artema  ilbail mﬁﬁﬂi‘hﬂ:}
olunmagdady, Bu saheda polensial baznes imkankamnin
miveudiudung  nozare alarag, TwanBank 2006-c1 Bda
Beynalralg Mabyys Korporasivasimn (BME), Isvegronin
igtisac  Masalglor Ozre Ddvial Katiblyl (SECO) ila
Azarbaycanda Lizingin inkisah Layihosi Ozro hoyata
kecirdivi  program  carchvasinds  bankin  lzing  1orama
quEumunun yaradiimas! stgamoebnda garshgh ankagma
rmErmorandumu mzalamisdin

BMK temalinden gdstarilon texnikl yardimin nobcasi
olarag, 21 Avqust 2006- lidke 10076 sabmlan TuranBanka
ad olan =TuranLizing= MMC dovial geydiyyatndan
Wecarak losis edlmisdir,

Lizing faaknyainin gen glondinimasi wa bir sra potensial
layihadarin  ieallasdinimas:  mogsoedia, ABS+n  Exim
Bank, Isvecronin BCP Banki, Rusivamn RossebozBank
wo eynl ramanda Belsrusivamn  Bder  banklanmdan
olan  «BelAgropiomBank=la  mehsuldar | damgagian
apanimis va _galocek fealyyobin  prioriel  sigarmatian
mieyyanlagdinimigdir.

o
o
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Korporativ idaraetma

Effelctiv korporatly idarpatma sisterminin yaracimas:
bizim foaliyyotimizin asas istigamatiarindan biridir,

2007-cl iidon  bagiayaraq, TuranBank infiuisional
inkisatimn tarkib hissas! kiml Azarbaycan Respublikasnin
Markazi Bankren «Banklarda Komporstv  idarsetmo
Standaniannim Tebiggaydalan-, Bazel Komitasnin « K radil
taskitatiannda korporathy idaroetmanin toxkmillasdinimagis
iovshyaloning wyjun  olarag vo  beynalcalg  kKorporaty
idarsatmsa tocrObasi nozara alinarag, korporativ idaretma
sistaminin yaradimas: va 1asbigl igno bagtanimisdir.

Bankin korposativ idarseima sahasindn atimig mdhim
addimiardan birl do 2009-cu iiin may aynda =Biznes Ekas:
vo Korporathy Davranig= Mocallasinin haztanmasdr,

Bankda beynalxalg korporatly idarpeima siandartianmin
gabagcl acribosinin tofbig ediimasi  sayinin noBcasi
kim 5 iyun 2009-cu il tarixinds Beynalxalg Maliyye
Korporasiyasnin - Azerbaycan  Korporatly  idarsetma
Layihaginin 2-cl tazasna qosulmasdir. Elo homin aydan
bagiayarag |FC-nin eksperten tarafinden TuranBankin
menecmantl va struktur bblmalar il misahibalar apames
korporaty  iarsetmanin Qabagod  tacniboasinin bankda
T EDig ediima meartiadadar vo iadburkar 10phusy ham rianmesadr,
Qeyd edok ki, 2 ik layiha cercivasinds Bankn rmlxisil
sahptannds asadpdaky iedbirker neroncs uiulrmugdur

Korporatiy |darestma Mocallasinin hazirdanmas:
Korporatly Katib vazifasinin yaraddmas: vo hamin saxs
Og0n talmlanin kecinilmasd

Maraglann Togqusmasi va Adivyall Saoislatks Sgdlara

dalr Siyasotin hankanmas

- Riskiann idaraedimosing dair maslanatiann venimas)

- Maoluratann agigianmasing dair Syasatin hazranmas
va bu sahoda tocribalanin tokmmillogdirimeas

- Fﬂ.ﬂllﬁl‘;ln'lll'l dﬂh‘.ﬂmllllﬂrﬂﬂ chadr Sry'asnlm haziriganmasi

- Dividend siyasatinin hazfanmas

Bundan alave, Bankm tadbirar planmda Sahmdaiann
Cimurmni Yigancadenin Ssasnamasing dizolsionn edimas,
Sohrdardann  Umumi  igincad faakyyatinin  gabacol
tacribadare yaxinkescndmas: OcOn tadbidarin gordimasi,
Misahida Surasnn fealiyyalimn gabaqgell  tecribalars
yaxiniasdenimas: Og0n tadbirianin gdraimasd, idara Heyatinin
faaliyyotinl gabagal tacribadora yaxnasdnimas: (gln
ovsivalarin venimasi, Daxill Komitalorin Taaliyyaline dair
masknatann venimasl vio dégar bu kimd tedbifor nazora
uiuimusdur

2010-cu lidon etibaran kcras nezards tutulan Tadbiror
planinm realagcrimass 2010-cu ilin, bu nogley-nazardan
bank OGN gorgin va intensiv tsdbidar Il okacads demaya
Imksn verir.

TuranBank 6z miglanien va sahmdanannn ona olan
mamini daha da arrmag magsadie, IFC-lo garsiigh
omakdashy corcivesinds gabagel Korporalv |darsetma
slandariannin an all seviyyads Iatbigini hodaBarmigdir
Bu isdigamadin [Mr Missas kimi, bankn ofa seviyyal
menecmenti, fiial  direkiodan, loedit  mitaxassisiol
v bankn Komporaty kaits GLin pantik maesgadalann
kegitimasi nozords tulubmusdur
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> Risk Menecment

Qicbal bohran xosusan Man (in sonuncy v carn
flin bimncl nibOnds Azsrbaycan iqisadiyyatmin da. amm
glrating tasir eimig, valwuia bazannda va bank sisteminda
midayyan garginkk yamimgd. Buna baxmayarag. doviabn
hayiata kecurdivl udurii igissedl straleglya natcasinds olka
global bohran) kitayst gadar handigh qargitam:s, yaradiimis
irl hacmii valyuta ehtiyatan igtisadyyain yoksak maliyys
dayanugsdini tamen atmisdir. Bu maliyye yastd hesabmna
igtisadiyyann  Rleaglik  ehtiyacian  vaxtnda  Odondmis,
manatin mazennasinin vo bank  sisteminin  sably
Qormmig, naticodo Okads resessivaya yol verimomis,
oplimal giksad amm amplan qonunub shxkanmesdr,

Eyni zamanda Markazl Bank cevik pul va mazonng
sivasall vasitasilo makrolqtisadi sabitiyin ve dayanighgm
qomnmasnda foal stirak etmig, arckl olaraq ansbohran
tadbidonni hovata kegimisdir, Belakimanatn sabitliyi
ahalenin galitker va  yigimlanng  yOkRsDR | Inthyassyradan
qorumus, istensal  saholarinds  isfifada olunan  idal
mahsullannin kaskin bahalasmasinn qangsm almigdr ki,
bu hom da bankiar gargsinda xanci valyutada ahdoelikian
olan igtisadi subyektari cidd mallyya itkiarindan qomamuss,
bankiann valvutada olan xancl borc yllklnOn artmasimn
gargisinl almes va bank sekiorns global iqised Dohran
kitayol godar hazrhol, wiksak kapiallasma, malyye va
likvictiik ehtiyatianmas: e garslamigor, Bank nezaret
giyasall sislem 0zro risklamn minimallasmasin taman atmis,
bamklann risklerio davianma  potensialianm  amimmig va
sekiorda gicld maltyye immunitet yaratmasr,

Chobal kgtisad bobranin mant (asadianndan Qorunmag
TuranBank ASC-nin Taadyyelinda do dnamll yerlardan
birini tutmusdur, Belokl, bank Risklatn idara Ediimasni
wissi chggat markazinds saxiamisdir. Bu béhman dévrinda
va Dohrandan sonrak = refilyasiva ddviinda do Szdnd
asash sakilde gistarorok banken 62 lfalsalasing, elbarlilig,
tahi0ka sz, cdzglnlk, satiarhn. yoksok keytiyyatl xidmat,
mibgtad ik toreidasliq. galifink, Azsrbaycan iglisadiyyaing
mdmal, Oko ganunlanna hormol va fayol va 5. sadsg
galmasini temin etmigdir, Bankda Risklarin idare Edilmasi
iginin daha da takmidlagdirimasi istigamatinda [FC, GARP
va 3. beynalxaly quiumlania, o cdmiadan ABTC ile six
amakdaghn ediimigdr,

Hal-hazirda =TuranBanks ASC-de Rsklarin Idam
Edifmes deparamentl bankm bBOiln foaliyyel ghstaron
sinukiiur  Bdimalannn  fealyyatndan el galan  ngkben
miayyan eimokia, Slcmokia, nazardd Ve monioing
abmerkke i edir,

Bank biznes subyektar arasnda meliyye vasiegis
oldugundan skl gebul edorak onu dare eimak bank
biznesinin  mengayirdan el geldivinden  =TuranBanks
ASC-da bu onimays sadiq galarag standart ayIopa
bankgbgnds  oldugu  kimi  risklenn idara
agafydaki ierandk saviyyelardo
) Stratejl saviyye: Burada riskborin kdaro

Heyoti va Migahido Suas: saviyyesinda q:unh

Eﬂ-} -h:":

Bela ki, bu soviyyada rigkiann iGars olunmas: Askiann
miayyan olunmas:, onlann kare sdimasi va riskiarnin
xarakterindan, bas verma leZiyindan,  vurdugu
Zorann hocmindan ash olaragq siralegha vo siyasatin
hapnEnmass, neklonn bag verdyl halarda adekval
sistemianin yaracdmas:, rskiarin goabul clunan yani
idara edila bilan saviyyods saxdanimas: Gcdn mdayyan
alatlann  seclimasd  Kiml  iadbidann  gonlimas!  ila
naticalanr,

b} Makro saviyye: Burada nsklann idare  edimasi
adatan bankin mixtalil makyye foallyyal fa magiul
otan mibaalid strukiur vahidionnin menscmant heyoi
torafindan iogkil edimig komitalar forafindan bankin
nsk sirateghyasma va Siyasaling uygun sakiide hoyata
Kegirilir,

c) Mikro  saviyya: Bu  soviyyedo  risklar  yuxanda
ageyvd olunan soviyyasor terofinden goyulan (imitor

garchvasnds bankin maliyya fealiyyatind Rayata kKeciran
stnukiur vahidiod taralindan idara edilir.

Bundan basga Bankda Riskionn idare Ediimast ila bagh
ayn-ayn nsklarin: kredit, amoliyval va Dazar riskkmnin
mibayyan olunmasi, Gipdimas| va idara olenmass ik bagh
prosadur gaydalar yaplmis va risklarin idar olunmasmnda
miCivalg alalar Wibig olunmusdur.

Hakhapwda Banlomiz Risklann dare  Edilmasanda
avvalkl llsda migayisada kifays! goadar naillyyatlasr slda
gimis vo Fisklarn dare Eddmasini  tekmilagdirorok
asaguiak aspekilon uygun sakilds gkl atmisc

I Risklarin ldare Edilmasi strukturu
Bankda risklarin idare olunmas: strukiurg hartaralll club
bankin maruz galacads riskian, o chmiadan bankm Tealiyyat
gastardiyl biznes sahasinda amala golacek doyigikikiar
hassas olarag risklonn idarg olunmasinda  progressiv
prosedur vo gaydalara sOykenarak idare olunur va Szdnda
azajcakilen ehiiva edir
a) Riskianin mboyyon clonmeas:, gabl ohummas:, Siplimaes:,
monitonng slunmasd, hesabatilicq v nazarat,
b} Risklonin strukiur vahidiar taralindan idare edilmasini va
Feamin stukiur vahidionn masuliyyatanni;
¢} informasiyanin amaliyyat soviyyasindan menecment
saviyyesinds idara olunmasana geviien  idarsedic
informasiya sistememin movoudiugu;
d) Swmilemin va prosadurtann islamasanl va onlanm inkisata
eyl dayigmasing amin edan mexanzm

Il Risklorin idare Edilmaesinde bitawidlak

Bankda risklerin idara  olunmasi  zaman  Bankin
porerli fealiyyol e elagedar gelocakda meruz gala
bilacoyl risklar ayn-aynhgda deyil bty sakide analiz

unur ki, bu di bir riskin digar bagoa bir sk 1oratmasanin

gaigisinin alinmasana, riskin nozaral va idare  olunan
Saviyyode sadanmasing Zemin yarade,

||'
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Wl Risklarin idara Ediimasinda masullyyatiii

Bankda nsklorin idaro  ediimasnda  foalyyot
géstaran strukiur vahudiann va saxsdann harokatiarinin
naticalan daxili awdi v nsklann monitonng) strukiung
taradindan tattls olunur ki, bu da onlamn hamin sharada
yalnez cimalanna vo banka zarar vurmalannin gargsing
almag magsadinl dagvarag nsklann daha efekdv idara
ediimasing sabab olur,

IV Risklarin giymatiandiriimasi va Si¢Oimas|

Risklar bankan analitik risk anakz etmak bacanjina
makk nsk-idaroatma heyotl  tarafindan  mistedif
metodiar, modellar, rivazi alatior va sistemionn kbmayi
ko OicOiabilon saviyyoyo gotinorak  goymatiandindic,
Qnmatiadinima zamani riskiarin  kitfosi. bagvemma
tezlyi, vura bilacayi Zaradn mabiadl nozam almarag
haamin riskiar Og0n xarakterik dara atma Osullan 1aibig
clunur.

¥V Aizkiorin idare Edilmesinda Mistagil baxsg
wa ya Monitoring

Risklarin idare ediimasi folsalasing uygun olarag
standan bankpegda oldugu kKiml Bankirmzda mskl Oz
(zanno gotOren terel-struktur vahidla onu mikayyvan
gdan, Gigan va giymadlandiren sirukbur vahdn eymi
oimamasidy, Bu  stukiur - mibstogl  olarag  genig
solaiyyatlors malik olub, 0z iglerinin  naticalorind
qisursuz suralds risklann dara eddmasinda gararann
Ul ohinmas Ogon |dara Heyating 010rdr ki, bu da
risklarin lazmi saviyyada idara olunmasina zamin
yaracr,

¥ Gozlanilmaz hallarn plantagdinimas

Bankda nsklarn idare edimasi OG0 mexanizm
yaradimegchr ki, bu da bankn fealiyyotinds bas vera
bilocok  arzuclenmaz  hallan  avvaicadan  mbayyon
etmak v bu clr serabds bOn ndvigida olan nsklan
misyyonkagdiarol vaninda, eflektv farzda faakyyot
gésiarmak va bu kimi saraitiarl mintazem olarag
giymatiandemak, hamin  haltlann  bankn  galecok
foalyyaling arzuolunmaz tesr  eimok  ehlimallan
planiasdinkr. Bu da 6z ndvbasinda nskiarin gabagcadan

gorhimasing, yumsaldémasing va idare edia bilon
carGivayn saxlanmasing avvalcadan amkan verir.

Diobal  wisadh  botwanm  manli  fesadanna
baxmayamag = TuranBanks ASC bu  wmi manfi
Insadlardan ebbarl qorunmus va bankin Tealiyyadinin
naticaladnin armm  templarinin davamaldin goruyub
saxkarmsdir,

Bu giin =TuranBanks ASC 52 yoksok monleatilying
i investisiva colbedicilyini gonuyub saxlayr,

.;.
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Antikrizis
Menecment

2008-01 ildon baglayan global maliyyas bdhran 2009-
cu lin 1-¢i rib0nda Oz keiik haddno calmagdir, Bank
saktorundan baglayan bbhran dimyann oxsar Sikabarinda
islehsaln aralmasi, igsiziyin artmas:, ahalnin galEiarinin
azalmas: kimi neqgativ tendensivaya sabab olmusdur

Tobll ki, ghobal makyys bazannin bir hissasi olan
Azarbaycan malivye bazan xOsusids, yerli banklar da bu
bohrandan tesitanmigdr, MNozaro alsaq ki, 2008-ci lin
sonu krizisin hala baglan(ec efagn olmusdur, bu sahodo
arng Mill Bank tarahindan do preventy tedbirar goriimis,
ugot demcasl asadn sahnmig, banklann kapitallagmas
prosesinl sOrafiondermak mageadl B mantaatin kapialin
armimasma yonaidilon hissesinin G il srzinda vergidan
azed edimasi kimi Slkedaxill malyys bazamnm stabiliyinin
womin eddmasl vo rogabedl  gabilyyabinin  arndmas
iiigamatinds ohamayoll addimlar abilmigdr, Baxmayarag
ki, TuranBank-in lealkyyotinde bohrarin teswl demak
olar ki, hiss edimemigdir, galecokdo yvarana bRscok
nisklann effekiv idare clunmass va  minimallagdendmas:
macsad ile, bank faaliyyatinin bOon istgamatiarn yenidan
monionng  edimis, mdveld nogsaniar va  bosiuglar
iy ankagdutimgdir.

kKredilann  venlmasl  sahasinde do  dayigakiklon
edimiz, kedil verma prosedurian va talablar daha da
saflasdinimisdir, 2008-¢i n sonunda yamadilan bank
daxili «ani-bdhrans= grupy anti-béhran fedbiar planinm
hanranmas igne baslamsdr. Ceyd edek ki, bdhranin
fasirnin bankimizdan yan Simasinin esas sababl Bankin
diverslikasiva olunmug kredd  amoliyyatkan  olmugdur,
2009-cu ildo digar atilan mihdm addwmiandan bird do Kedit
portfelnin diversifikasiya olunmas stigamatinds tadidann
goriimasi va diversiikasiya strategyasinm gargidak illos
Ol die gorunub sedanimasdir,

Umumi  bohran  soraltinds  =anti-bohran=  grupu
hamgiain, ofa va uzun dovr Gcin hedatianan instivisional
lyhalonn  masr makiowqisad  veziyyata  davamliigs
konleksands  stress  esilaon  apanimasi,  idarsetmada
nazaral ssemiainin cevik fealiyyatinin tegkill, Kovidiin
daha samarab idare ediimest, bir borcalana Bmitlann
azaddiimata, bank akiiv vo passndaninin global ve yerll makro
prosesdarda ebtimal olunan dayarsiziasmasinin gargisinn
alinmass, kKapiaiagma sligamalll strategivanm  davam
elicknimast v 5. iIshgamotl iedbaiar hoyvata kecnilmigdr,

Bansimizm garssnda dursn  esas  magsadiardon
birl_post-krizis dowidnda bankin bitdn amaelyyatiannda
mnr:hrl (=T bilacok riskionn minimumlagdinimasdr. Bu
ciir hallar risusita golocokda bag vera belacak bbl'mﬂmll
bankin amoliyyalianna dayan zerarin

W pox varab ahomiyyel kesb edir,
E"{ Ih" ﬂt‘ r"" ..:.-i:h - {.&Eq_
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Cirkli pullarin yuyulmasi va
terrorizmin maliyyalasdirilmasina
garsi goriilan tadbirlar

Otan (llarda oddudu kimi, 2009-ci iide do TuranBank
Cirkl  Pullann  Yuyuimasinn (GPY)  ve  ferrorizmin
maliyralasdinimasinin qargsmni akmag istigamatinds akiiv
fealyyatini davam eidirmisdir. Hodn 2004-c0 ida bDank
tarofindan «Arabaycan Respublikasimin Morkezi Bank
hagpenda=, «Bankiar hagqondas Azorbaycan Respubiikas)
Canunlannen, Azadbaycan Respubliicasenen tarahdar cooddi
beynoixalg konvensiyalann alabianing, Makyyo Toadbibon

Uzro Isgi Qrupu - FATF-in tovsiyalornng, Bank Nezarot
Drro Bazel Komitesinin, Vollsberges prnsidaning asasan
GPY-31 va temonzmin maliyyelasdinimasing garg daxil
gayda vo tolimatar islayib hazmanmisdir. 2008-0 lida 150
b istigamaids daxili ganunvarcilik, nomatiy higqual baza
tokmiBasdinimig, mivafg bank scion ABTM farafindan
GPY-1 va iemornzmin maliyyalascinimasing qarss rayning,
kurs va seminariarda mOtomadi istirak etmistor

CPY wva terrorizmin maliyyslagdinimasing garg bank
lorafincan  qotwd  edilon  mihdm  sanodion  seEsnda
hamcinin GPY  wa  fermonzmin - mallyysdaesdrilmesanin
gargisin almag stgamatinda dekiarasiya ve <Oz Mogtanini
Tam= sivasali var. Bank tarahindan GPY wa termonzmin
mallyyadagdirimas  islgamatinds gobad  edilan  DOMNN
daxili normaty hiquogl bazamn asasm mistasdar vo
amaliyyatiann identlixasiyas, omalyyatlar (zra sanadanin
saxanimasina dair mivalig nommnaliy sanadiar 1askil edir

Ceyvd edak ki, 2009-cu lids CPY v terronzmin
maliyyalaogdirimasing garsi  beynalxalg v dlkadaxili
nommale hiqugl bazeda bas veron deyiskiklan nazarm
alarag yeni GPY va Tamorizmin maliyyslasdiimasinag gars
dhaxil gaydalar yensdan hazeianm v hen aynda Misahida
ourps  lorplinddan esdig  edemigdis.  Yenl gaydalanda
xOsusils  mivafiq - straktur  béimalagn - salahiyyotar,
daxii nozaret caydalan, mistarilann sk grugian Ozre
identifikashas), x0sus diggatl yefiikesi  amalyyatian,
wydunivg  milexassisinn  salahdyyol  wva  vailalamn,
mionitoring v hesabatlibg gaydalan miayyenkgdinimis vo
b kami diger afemiyyall olave va doyisikikier edemisdi
Eynil zamanda uyunieg mitexassisl (compliance olficer)
tayin edilmigdir,

Bankda CPY va lsmorizmin malyyalagdinimasine gars
gariian tedbifern ssrasna hemginm =GPY va fermonzmin
maliyyslagdirimasing  gargi= bankdaxill prosedur  va
gaydakira nayel edimas,  mibgten  amaliyyatasn
yoxlaniimas va Markez Bank terabndon yenilanan tarmodrst
tagkilatiammin va Olkalannin sivalusanin mdtamac izlonimas)
prosesinin tekmillsgcdnimesi megsadi ile 6 stnuktur bolmo
rotibarlanndan ibared igci grupa yaraddmsdir.
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Informasiya Texnologiyalari

informasiyn  Texnologiyalan Bankin inkisatmda an
anamil yerlardon birini wiur. XX asnin oralanndan gocld
inkizata baglameg bu saha hal hazrda gOndn tolpbing
{!B‘Jrllmlqﬂlr. il‘ll:l hﬂv:: Dir orta v In hiscmll mikssisanl bu
sahadon konarda tesovvir etmok bela mimkon deyiidr
«TimanBank= ASC-do do informashya  texnciogiyalan
sahasinmn inkigal eidinimas asas prinsiplordan sayilir vo
banken inkigahnda bu sahanin cox boylk shamiyyatinin
cdmasi qobul eadir,

2009-cu ida TuranBank Informasiya Texnosogiyalan
sahasinds bir cox yeniliklor edi. Bela kK, 2009-cu
iSn  avvallprindsn  etaran  TuranBank =Azarbaycan
Respubdkast  Merkazi Banki= torofindan  yaradimes
Kommunal Odaniglorin Markaziagdirimis  informasiya
sistaming qosulmagia mistariiarden kommunal Sdanigarin
yigumasing basiadi, Bundan sonta bank mostarlaro
keyfyyatll xidmat mogsadita «AZemaycan Respublias:
Vergilor Mazidiyi= ila bank arasinda elekiron sonad
advryynsinin teskil edilmesd barads kollekiv sazisa gosuldu
va Verglker Naziiyl vo bank arasinda gahadoainamo
dublikatiann, misten hesablanna qoyulmug serancamiann
slektiron spnad covriyyash vasitasds icrasing 1omin et
Barnion internet sayl Amerika Birlagmis Statlannda yerlagon
servarden respublikamezda olan serverlars kDCGrOidd ki,
bununia da saytm daha dayamgl islamasi amin edid,
Hamginin banln elektron pogt ssteminda daysikliklar
adildl Kl bu da bankdaxill yangmatann daha ellekiy vo
SIJ:I':',I-lllllj'IrH tpmin ebdi, Bank daxxdindas |T SiFhEmianin
istifadacian Dchn =Help Desks xidmatl program laminal

yaradidi ki, bu da sistemlario i Zaman| yaranan on kicik
nasazglann hom qsa Zamdsan arzenda aradan galdnirmasan,
ham da nasazbglann tehlil edimass Ocln mlormasiyann
mviomatagmig sakiida yidmasm tamin atdi. Bundan plava
pankm sMure fillah yemn ofisp KOcOrolida, yen olisin DOTON
sistemipn mOasiy standariara uygun gakikia quragdinid
Fillallarda bankn informasiva sistemingan sanadianin
ap edimasinen  sUratlandirimasd Godn «Thin  Frini=
Exnoiogivass va  program  taminab  uguria  Tetbig
ediidi. Azrercedl, Bakcell vo MNar Mobile operatoranna
Odonislann gabul edilmas! Og0n olan sistemlare gogulma
maekaziasdriidl Vo bunun kOmayl B har fillakla bir
ielefon xoffinin megdul edémasi aradan galdinid. Bankn
glcil emiyal markazinin yaracimas: (G0n AZarbaycann
Informasiva  Texnologivalan  sahasinds  an  gabagcil
girkatlaria birga layiha hamrand va bu layihanin bir hissasi
olarag bankin Sumagayi fillal ia Bagofis arasnda 10 mb'san
sdraill rabis lamin edildl, Bankn mostariars slagsiarinin
gldendinimas, miganioro daha dggatll yanasmanin
tomin eddmosl Ocln =MOstar protayh= adb yenl program
laminan yaradid, Hameinin BOdcanin dar edimasl (ein
yanl program taminan bankn informasiya Texnalogiyalan
Departamenti torofndan varaciich. Mis xatiofe cakilmig
teleloniann Ddy0K hissasd gy edilh, dvazinds bsroptik
kabellar vasitasiks daha keylyyatl telefon rabias! yaraded,
Bank novboll Bda de Informasiye Texnologiyalan
sahasing investisiyalann yabnimassn nezerds lulur. Bu
Ea bankin misianienn nivball IBerde da Keyiiyyail va
Tohilkasiz xidmatla tamin olumecading Temanat verir

—
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Insan Resurslar

Bankn Stratejl Planna movahg olarag  insan
Resurstannin Idars Edimast Struktuny, insan resurslanmn
inkigah sligamatinda Smolyyat Plankann ujura yenna
yetimisdie

Bu gin bankda IRIE sahosi Ozm, gargya Qoyutan
amaliyyat plantannin icra vaznyat la daim maragianan vo
onlann hayata kegirimasini izivyen IRIE Komitasi faalyyat
QoStarr.

Bu dovr arzinda, |RIE sahesi Oz gaydalann v
prosecuriann tam va mivafagiveatl sursida  Tibigini
hoyata kegiran, onlann taekmillagdiriimas! (zra tohlil aparan
va nohayol banken (mumi Inkizafna tsid istigamatinds
bu sistemiare doyigikikiar edon IRIE Komitesinin 16 iclas
ke inimagdir,

insan Resurstannin ldare Edimasi strukiurunun asas
miagsadl - bank adekval ingan resursian il tamin etmokio,
optimal vo adalatll kompansasiva sistam| qurarag, Dankm
hazirkl vo galacok udurlanna nail olmagdr

20059-cu  Win  amaliyyal plandarndan binncisd  olan,
iscilarin i faaliyyatinin qisa tanxgasini 6zonda aks etdiran
Isci Profayl, daha da tekmilogmig formada tartib ediimisdir

Movbat hadal, kadriara tofabatda Keytiyyat, komiyyal vo
vaxt amilin 0z0nda birlagdiron «insan Reswsiannin idam
Edifmasi Ozre Plankasma= Caydalan olmusdur. Bankmn
insan resurslan ehliyacianm svealcadan miayyan edank
insan resursianna tosi edacak daxil va xarc amillorden
gormsmag, bunlardan irali gadan kedr axim nskinm gargisan)
alman kimi magsadiad dzinds oks etdiren IR planiagmas,
bankin strategnasina uygun olarag, bankn magsadiarini

biznes proseslanni, gargiya qoyulan madafiernl hoyain
Kecarmapkcia, Dank lazimd san esursian (ke tamin etmas
prinsiping asaslanmegde, Bu Qaydalarda homginin, IRIE
siyasaling uygun olaraq g ehtiyacini ik Onca bank
daxilindan temn edimasi istigamaiinda kadriann inkisal
yolu modall da gayd slunmusdur,

Bankda Korporativ davranis standarianm  Szinde
oks exdiran Maxfisk, Mistarilar va isgdzar amakdasiar iln
plagalar, Banion vo digor tagxilatiann heyating qans: odalal
v hikrmat monasibat, Girkli pullann yuyuimas: vo Umumi
giik normalar kimi béldmian dzinda aks eldiran =Biznes
efika vo Komporativ davranis Macallesi= hazifanmesde.
Bu Mocalo - insan resurslannin  glndalik  daroetma
tnCriibosinin B hissas! olan massiya, asklatl prnsaplor vo
bankm biznes doyarlan zomaninda tarib edimisdir,

Banka yani ise qabul adilon va bankoda calsan iggikorin
bilix saviyyalarinin yoxlandmas: magsadi ila  « isgilanin
tesidan keciidmosi haggnda  Tolmat=  hazidanmesdo
Bu Todmala osasan bank daolinde movcwd iggisanin
amestasiyas: kecwiimis, yaxs: natice olda edon isgilar
sernifikatlara, ylksak nobco eida edan Bollar 50 hodyyn
va serfikatiora  lEyig  oeimiglor.  Attesiashranin
kecirimasinin  asas mogsadl, bankda caligan iggikarin
wazilaaning uydenluduny, iscilan isladiyl saha Oz karyer
perspekivivindan il galerak yoksak vonlaya layig
olmasar, vakant vazitalars hazir kadrlann askar edilmasini,
tahsile olan ehliyackanm mdoyyan eimekdr,

Bu gdn bankda calisan amakdasiann aksamyyali cavan
kadriardir. Bu da 0z ndvbasinda kollekinvin daha dinamix

Ve yaradcs oimasma garalt yaradr. Bu baomdan bankda,
insan Resursiannin samaroll kars clunmas: istigamatindo
yiksak bilyo, tecribaye, pesakarida mabk olan meaniann
colty olunmass, hameinin onlann bank daxlinda inkisah,
daxili vo xand treninglonn toskill ve s. kimi iglar hayala
kecirlif. Hoar 0 oddugu kemd Bu Bda da uzunmbddsdl
amakdashq olagalarindan (reli gelarak bir nega bank
omakdas Torkiya Cumburiyvyati, Zraat bankinm Bankagiig
markazinds tahsi almeglar. Bir neco bank omakdaglannin
mixtalt treningsrda, kurslarda, konfransianda (mosakan,
Almaniya Hokimati lerafindan toskil eddon «Manecariarin
Treningl Programis=, Moskva gaharinda kecinlan =Viriual
sistamiaein  qurasdinimas: ve idasedimast=, AMMA-
mn Belgrad saharinda togkil esdiyt «12-cf Beynalealg
Mikromaliyyes  Konfrans, «Raiffaizen Zeniralbank
Ostemeich AG« bankinin tagkilatcig (la Vyana saharinda
kecirilan =Banklarda resursiann semarall idamadimosis
MOV USIINGE SEminGr Vo 5.) istirakl Tomin ecimisdir, Xanci
freninglarka vanasi bankdaxil treninglore de GisiOnhix
verlimes, I porznda mitemad olarag bankn struktur baima
rehibarian tarahindan Dankda telbeq edikan yen Qayda vo
praseduriann, yenl bank mahsullanmin igciors asianmas:
istigamatinds bankin Bag Ofis va Fillallannds cahgan
isciarin birgs stirak ik freninglar oSkl edilmigdn,

Wavbati Smaliyyat Plankanndan birl olan - «Mahz bu
bankda karyera qurarag, ialilemaks pringipl da mdveud
igel giwwesing inkisal etdirmokla, bankn va  Scinin
magsadianinin  uzZlagmas: zemininda, ylksok vazifolaro
namazociann hazranmas Ggcln, sl heyatinin va srukiur

=
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boima rehbariannin Ozaring digan higug va ohdaliltan oks
BIErDn « Kanyera inkigal sistemis= Caydalan haziianmigr
Bu Caydalarda bankda calisan cilonn saquli (karyera
yiksalisd) va gl (rotasiyva) istigamaida nkigal yolu modall
pks olunmusdur,

Arsg 2008-¢i lidon qivvada olan «Motivasiva sistemi
haggnda= Qaydalar tokmdlogdinlorek, isciladn  banka
bagllpni  méhkemiandiran, onlan diha da havask
iglamaye nuhlandiran =Birgo sosial tadbirann kecrimasi
Ozra tedbifar layinosi= comivesinds bankin Bag Ofis vo
FiliaRannda calgan amokdasiann igliraki ila geanls sakilda
Revporatly edbir thekil clunmuagscur, Hamginn bu lidan
etibaron bank emakdaglannin banka qarsi loyalhgini
artemag magsadis rObloR ofareq -mahe by Dankda g
acripesing goro slave amaok hagg- Sdondmasi ghvvaya
minmigdir.

slgcilarin fikideri bank Ogln Onamiidir prinsipl (o
bankdaxill =Anomm sorgus kecirlmis va bunun asasinda
bir cox problemiar aradan galdmimesdir,

=lsgiladin - w0  strukiur  bodmadarinin  taalyyatinin
giymadlandinimasis zamininds Z008-cl ln nabicaloring
o3asan  giymatondirma balndan asih olarag, karyera
ylksalisi va bank daxiinda rolasiya clunmus, filallarda
«balans manteati=na mivaliy olarag iscilodn bara amak
hagqlannda artmiar edilmisdir,

Bu gin «TuranBank= ASC-nin  instilvisional
magsadarinin havala Kecnlmasini fomin edan pesakar vo
nizam-intizamh kolekthi var, Bu ise bankin kadr sivasatinin
nabcaside,
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Beynalxalq 9makdasliq

Oton lllorde oldugu kimi 2009-cu lide do beynalxaly
maliyyd  insttutlan i omokdasi  slagalorindn
geniglandinimasi TuranBank-m faaliyyatinin asas priomiet
isligamatlanndan bin simusdur

Hesabal ilinda TumanBank, an wjury amakdashn
sazsini 2009-cu in hen ayinda Wond Business Capital
inc. il Omumi mabéadi 7.5 min. ABS dollan olmadgia
10 & mOc3sting imzatanmagcr. Bu layihoanin magsad
respublikamezda  KOS-m makyyoagdirmoakla  onkan
dastasimakily

Bankmizn novbatl uduru 5 un 2009-cu il TEnxinds
Baynoxaky Malyya Koporasivasmn AZarbaycan
Komorativ  ldaroetma Layihosinin 2.¢i  fazasma
gosuimas:dir, Layihanin magsadi 2 0 mOddatinda
baynabaly kKorporaty idarpetma standartiannm gabagal
ECalbnsdnin Dankoa ey eclmaesir,

Bankm hesabat @nda =teomiki destaks layihes (e
ABS-In FSVE [Maliyya Xidmatir Ozre KOnonGar Korpusa)
o & dik trening, maslehal sazigl mzalanmisdr, Layihonin
mipgsad 2009-2014-c0 ilar arzenda rsklaan Karpecimast,
kredidarin vemimasi, cirkll pullann yuyuimasma gangi moba-
riza, sa0g vo marketingin iakmilpgdirimas kimi sahaiordo
TuranBank-a lexn ikl yardam etmakor

2005-cu Iida TuranBank alman taskilatan va maliyyoa
quiumlan e smekdashy quimag mogsadila  Alman-
Azarbaycan lgtisadi Birliyine Gzv olmus ve bu stgamatda
bir swra tedbirooda |strak etmis va monsubdar gdalster
keCimeschr,

200%-cu  iin dekabnnda TuranBank  Avroasiya
Kand TogsarOfatinin Kredilosmas: taskilamin  niblok

yigincagma &z ofminds ev sahibliyi émis va bu teskilain
Ozv sagilmipdir, Oewd edok ki, taskilatm asas misshas
kand tesamifainin malyyalasdinimas| sahasinds ragional
Glkalagin malyya qurumian arasinda smakdashc Yaratmag
o giEnislondimasie

Beynaboalg malnys Instiukan o mdoder slagaan da
genigiandirmis TOrkivanin apanc maliyya instiutlanndan
olan SakarBank, s Bankasi va Almaniyanm CommerzBank
AG bandonda mixtir hesablar acmisdir

TuranBank, beymadxaly omakdaghg osagakannin
inkigafmda biznesin kreditlagdirimasi la yanas, ticaratin
maliyyalagdirimasi Oz programiana da Snom e rmakdadin,
Bu istigamotda TuranBankin Isvegrenin BCP, Tarkhonin
Ziraal Bank vo SokorBank ila mivcud omasdaghoanm
xlsarsd geyd et RZmar,

Bank biznesinin diger sahalonndan bil do giymati
kagiziar bazannda Tealyyol, |stgraziann bursooimes:,
sindikaty mallyysasdimma layihalaninda igtirakow, Bu
sahacn yanl imkanlan minpansssmak megsadl o
TuranBank Avropa, Asiva va Amerika malyye bazartammin
bu sahado tannmes maliyye instiiuian ila amakdashd
ganigiandirarak, qarsidaki iide da 2005-cu iida oldudu kimi
konkret naticalar alds atmak nnyatndadir,

Yenl maliyya wvesaitorinin colb  edimasi  Ozra
omakdagigm gemglandinimos magesdl & TuranBans
Beynodwalg Maliyyo Korporasivasi, Qara Dandz Ticarad
va Inkisal Banky, Raileisen Bank. Societe Generale,
BankTuranAlem va 5. beynalxalg mallyys qurumlan ks sm
damgaglar aparmagoadin

ZIFC

Internalicnasl

| Finance
i::g:pcrl'l.mh

Lijuiy Bank biznesinin  ahangdarsjim temin edan
osas faalivyal ndviarindan bin da Marketing Faaliyyatics
Bankin  Marketing Foaallyysti  Marketin  Sayasatinin
Hazinanmas wa dovn I'u'lnmahnq Flarmnin Razrammasm,
Reklam va Ictimaiyatle Slagolen, Bazar aragdirmalanm,
Yen Mohsulann islonib nazwianmassni, Sang kanallanmnin
genistandinimasini vo Seqment (e sals sirategiyasinin
miayyankasdinimasi kimi tadbiron ahate edir

2009-cu hEsabat lindy Dankin #5a85 priotet stdgamat
gmanat mohsulu Ozre yeni konsepsiyamn islanib
hazwianmas olmugdur, Beds ki, konsepsiya o20ndo
Azgebaycanin gadim incl zanginliklannn adlanm alnds
oks eidiron «Sifar Xozinogsis Kampaniyasman [atbigini
sorlandermésdir, Kampaniva czindo yenl 7 adda rangarang
cesidll omansl mohsulanm bidagdiir - Buta, MOcrl,
Aurcun, Sandugea, Chzil Kopo,

Xazina va Dafing, 5

"'I@ TuranBankz
Marketinqg Faaliyyati
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otel vo 5. kKiml makantarda info stendiann qurulmas: vo
madumatvenci buldetiarin ahaliye ¢atdnimasi olmugdur
Banxin sabig gabakasi iginin ghclondirimas magzadilo
hiafarda va yol konarannda mixodl eldam plakatlan
yedagdinimis, miseall mahsullann bukie! va digar cap
mansuilan ilo temin clunmugdur, Bundan bagga Gmumbank
togvigal kampanivasnmn regional sabg  sobokasi o
yayimas| istigamatinds Tovuz, Agstafa, Gonca vo
Zagatala goharannda ielevizya vasitesia bankin rekiam
garxian nimayis etdinims va eynl Zamanda Gnvanh promo-
mataradar vo bayram tebriknamdalan egdim ediimisdr
Markeling Faallyyatinin bankda magsadyonld vo
manisuldar 5 mexamzminin @iigl shgamatindsa 2009
oy hesabal dnde 1scribdl, fesebbDlskar va  yaradsc
omakdasiardan barst bankdaxii Mohsubaraima Qrupu
yaradimisdir,
oaash  todbirar  sirasina

Qeyd olunan yeni amanat Foinds  N@MGINIn hesabat @l arzindo
néviarinin  osas  Ostoniikdon '\[:c"‘ Turan Bank1 7-;. Siafs  Markeling  Siyasatinin vo

genis  cegidl  mahsullann
ahallya Bgdm  clunmasicir
amanatior 3 aydan 60 ayadok
crabul edilsr viar ol O hank
sekiorunda on  yoksok illik
25,5% galinlya zemanal verir
Eymi zamanda =Garpaz Saligs
mexanizrminin ekl emanad
mahsullen e yanas ankom
kredil karlanmn da cazbedic
sorflorke misterdors  Dgdim
cdun rmiESai shmulagdird
Qeyd olunan  Kampaniya
izra hesablaman faEkean
aylg, rObidk, dhk wo mibodad
Sonu . gtinimasing  mlyalg
amanat matladinin 95%.-cdok
kradit karh vasitasie anakgu
omayan  sailacka it
vrimasl imkanni da ozndga
baasdirir,

Hesabal il ozinda
geyd olunan Kampaniyanmn
gEnis  faavigal kampaniyas
keginimis Wl i
mmliyyatior oida olunmugdur
Taosvigal Kampaniyas: | |

qozel, jumal, kica, Intemer
ATM va sair reklam ndvian
vasitaesile hoyata keginbmigdin
Bu isticamaddo ahalinim genig
kitlasinin malurmatandirmas
Bak saborinds  vedlagon
Ucaret, biznes, saflamlio

Blabaly o iibaelsdie

CORCUNSS v

o TuranBank77- %

Szimls celbarlaliw

1]
I i- Irkigat
asasan leleviziya, radio, ..E‘: Turﬂn Bank 7, " osas hadaflar yenl colbedici

Fl.ﬂﬂb ddibaredador

Plammnim hazmanmasi, FRekiam
hacgonda Bankdax i Caydatar,
Seqmentasiyas:

Ozra  bEnkdaxdll  tolimat,
n Mahsulyaratma  Caydalan,
Barar aragdumalan  OEra
bankcaxili talimat va MOglaa
Rayling Sistemnl  hagginda
Craydalann hazulanmas: kemi

AANIANGYT

CaciCrlaer chamibchir,
Bankin Biznesin Inkigah
Depanarment| £008-Cu

hesabat ilindo  Kiv-a g
rexanimanl daha mahsuldar
Quraraq DNr Qox  Larenmig
darglardan  olan  Consulling
& Business, Business Time,
Banklar vp Birnes jurnalinga,
gynl zamanda Ararbaycan,
Kalg, Zerkak cozellarnnds,
A hemeinin bir gox biznes vo

=t CXN  ntormativ porallarda ool
Lo b ) S press-eliziar tegdim etmisair,
[ ——- | 2010-Cu ! lgn

Parketing Faalyyal
istcpmtinga Bomeain
Depanarmeantinin

innovaldly  bank  mehsul vo
st ksrnin yaradbmas, salig
kanalammin genislandrimas:
va  yenl  promo-aksiyalann

.\.F- . b,
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Muxbir Miinasibatlarva
Beynalxalq Hesablasmalar

TuranBank digar xkdmotiaria yanag mixbir olagalar va
baynadxaly Dankgibo Gzra da xdmadlann daim inkgatng va
gﬁr‘qlmﬂlrllmﬁ:nn Dﬂ-‘g'l.lli angm vanr, 2009-cu || arzindn
yEn! hasabann Ell;lln'lﬂ.ﬁi. Dlﬂ:]nll;lﬂﬂ g-a-nngianmnlm.w
baynoixalg malyys instiutian 85 s pmakdaghq, xanci
tcaratda senadl amaliyyatlann artm bu sahade gordlsn
izlara alddir

Oton ardo oldudu kimi 2009-cu hesabal lindo
da TuranBank mixbir minasbotler sahosinda Dankn
va onun  misteriornin  telebatlanme  nozers  alarag
Slkpdaxii vo olkodonkonar hesablasmalann samaraliliyi
L] Etlbﬂl‘hlﬂjlnlﬂ 1min 'B-ﬂ”f'l'l-l:rﬁl. n'lijslan mruﬁnnm
va bankin 6z omoliyyatlan Ogon middat 1ezivi v
komisyon xorcler baxmindan maksimem ofvensl sorait
yaradimas, bankiann x0sushryatian v regional bazarann
ozOnomaxsus cohollonnin nozore alnmas), banklarta
gargiigh faalyyatn fardi sxemladinin qurulmas, gargilgh
fayda vo uzunmibddoth emakdaghq asasmda yenl kontr
agentkrin vo mibilarin cod olunmas: kimi bu va ya digar

peinsiplan rahbas fulrmsour,

Turanﬁankun har rFamankr hadaf menmal nekKloada,
r'I'I.I3|I'||"!|r{] v vaxt masrpflannan minimima endaon alieadaxill
vo beyvnpbialg hesablasmalan ApAMMAGE IMKan waran
midxbir bank gabakesini tam olaraq lormalagdsmag Vo
beynalxaly hesablagmalann cojrafi ohate Gzro amimani
nazare akarag iball gabokan| geniglandirmakdir,

2008-cu #do Almaniyanin Commerzoank AG wvo
TOrkiyanin I3 Bankasi ks yeni mixbir sagator yaracilirmg
mib=hir banklar sebakas daha da genistandinkd

2009-cu lin- sonuna TuranBankn mibdir bankiaria
sagall 41 NOSTHRO va 13 LORD hesatslan move udar,

Hor zaman mdsiariiodn (steklanni nozara alan bankmiz
strell pul kocOma sistemian gabokasinl gentglamndirars
hal-hamrda Westarn Union, Bistraya Pocta, Migom,
Contact, Express Money, Prival Money sistembnin
OrvldiOr. Hesabal finds Alure va Fololaya Koona
sistamlarnng gosulma o bagh islor tamamianmgor

MUXBIR BANKLAR

HESAB

MUXBIR BANKIN ADI VALYUTASI HESAB Ne SWIFT
E""“"" ” II.F""'I":H'“H“" EUR 100 D4 7763500 EUR DEUTDEFF
Commerzbank AG usD S00R36723500UISD T
[Frarkdun | Almankyd i S00EEGT2ESD0ELIR
uso CH5208629 106024850000

BGP - Bancus de Gommerce st de Placements EUR  CHISO0BE201DE024B00002 BRCFCHGG
Cyneiea Hevaga TRY 106028590, 100-TRY
Raiffeisan Zantralbank EUR D00-55.074 5031100
Nmra Ay - UsD 7055 074 G001 FZBAATIV
T.C.Ziraat Bank International AG Bm 1000787000 E s
Frarkéurt | Almaniya USD  10007RTOIB :
Mokary rm"““' USD  99900834.5001 TCIBTRZA
¥aps ve Kred: Bankas: A 5., Istanbul
B by - USD  TRODOOOG70T0000C005T71SE3S  YAPTTRISFEX
stantsul | T
Tlﬂlﬁm%."r ; L TR 000 A0EEER000 YD005548 TRHETRZADGL
ING Bank EUR 247.C-TE410-N¥-2
Bas ko, USD  ZA7CTB410-NY INGETRIS
fetantl | Torkdyo TRY TRO00009S00007641000100002
m LisL TRIS000590 F205231 1250063 SEKETR2A
lseanbl | tm ELR TRISO00ZS F205231 T250070
L Bt UsD TROGOD06A00000201 790003733
hwmri"mnm ELR TROSOMOEA0000A201 FO0O3747  ISBKTRS

T TR320006400000101 790004587

Evrotrust CB ZAO LSO 30111840800000000 386
Mosloa | Russa ELR 201119784 00000000 208 CEURRUMM

B
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MUXEBEIR BEANKLAR

MUXBIR BANKIN ADI gt HESAB No SWIFT

Russian Agricultural Bank (Rosssixozbank) USD 30111840400000000 003

Moskva T Risye EUR  30111978700D00000 002 RUAGRLMM

Raitfaisen Zentralbank Moskyva fillal

Mo | iy (wocres MEEXBANK] LS0 40111840800000000 056 RTAMRLIMAL
AUR 30111810700000000 108

Russiavbank

- LED 30111540000000000 108 RSLORLIMM

e o EUR 301119 78600000000 108

PJSC CH Privatbank LESD 15000533000

Ky | Uikrmyma EUR 160000005 33063 PRANUAZX
Rub 3011151 0800000004 005

DJSCURALSI i 3011240700000 010 e

ek AP 3011 1RIBEN0000000008

BTA Bank USD 001073125

At { Quzadstan ELR 002073125 ABRZFIFX
RuB 3011 1610100000000 253

et USD  30111840400000000 350 IBAZEILAAM
ELR 30111578000000000 359

Azsrbaycan Milli Banki USD 0137 11 0027 640

Bk} Azrbarycon ELIR 0137 11 00 27 954 NASZAZZR
EE‘E mm;-:i"ﬁ.m’ a0 EAZATIX

ko | Agartiaycan AUB 205302 RUA 3722-01

Axar-Tirk Bank ush

B‘Hrmm ELIR 371100001 50001 ATHTATIR

Rahitsbank s D037 1101 00840.05500

Boki 1 Asartarcen 'EUR  0G37110100954-05409 oillan 2

e usD  a7nioz MOSZAZ22
(=0 37110005230001

B | Azartayc ELR 7110005230001 EUR TeGazzz

Buasus | Azorbsyesn LD B0 2-40658-7 ATAZAT D

Azerbaycan Ssnaye Banki LD BO2.371)-16344.1.L18D

Bl Asarbaytan ELR’ A02-16344-1 TELR-3711 CAPNAZZZ

Parabank

iyt O ush 00 0045 3711 LSO 00 PARAAZZ?

Unibank ush 001311030

ety p—— EUR 0101733037 11ELRO) UBATALz2

Bank

Bm;mm S0 3711 B40 000 6863 BRESATZ?

Bank of Baku ;

B R (1= 3710010100047 JBBNAZZ?

Kraddi = Brarbayean LSy LIRS =
e £ v KABAAZZZ
"l by .

Bl Arochaycan =0y 7711001 00070000 TOUOAZ22

ficeoss Bank

B 1 Ararbayran LS 007 00 1242 000 151173 MIFAAT 32

ey i usD B0211016-0818 NICBAZIZ

Arardamingol Bank LISy FAESOXRRIT I 13D AFERAZZZ

B | AZarbarycan EUR 2265026637111 3ELR

AFB bank ush 802101134

B | Azaehayean EUR 802011232 ATALE2
ush 37T11USOO0000041MOD1

Blshi I' Apar by ELH 3711 ELIRDDOO00E 1 001 PAHAAZSZ

Bl | Acorbiayearn BUR  BMHR900D:SER00 HAJCAZZD

VTH Bank L&D JM1014

B | Agerbaycan 803711008 VIBAAZZZ
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teqdimatinen deyardandirimasi daxidir

Biz hesab edwik ki, slde atdyimiz awdit sibuty swditcr reyinin: idinimasi 0cOn yeterl va mivalig
@sas lemrmn edir

Heay

Bizim rayimizca, alave edisn konsclidasiva edimis maliyye hesabatlan 31 dekabr 2008-cu i
arbana Bankin malyye vaziyyatinl va hamin terixde tamamianan i Gzrs makiyya naticalarini va pul
vasaflarinin hersketing bllun ehemdyyeld aspekiier bammindan Beynalxaly Malyye Hesabab
Standartinmna uyfun clarag dlegln sks atdr,

18 may 2010-cu il tarixinds Idare Heyeli adindan imzalanmig ve derc olunmag Dgln edglanmigdir

o A AP AN

s Turanbank Agig Sehmdar Camiyyet) g

Azoriasjan Vazi Hosabat

o e Konsolidasiya Edilmis Maliyye yyetl hagginda

; Rl i Min Azrbaycen Manati o Qoyd 31 dekabr2008 31 dekabr 2008

e Tutaphors [B04] 12 4872515

. Facsrie 12 487741 AKTIVLER
.}. mmﬂ;l.:q ) : Pul vesaltlar ve cnlann ekvivalantiar T 17,564 6,637

y Digor bankiardan alinacaq vesalllar 8 750 142

i MOsTa0lL AUDITORUN HESABATI Migtariare verimig kneditar ve evanslar 8 76,508 B5.534
e Satila bilen investisiya giymetl kadiziar 10 1,375 2,186
:"'f Irm-astishya milkeyyat 358 258

Turanbank Agiq Sshmdar Cemiyyetinin [dare Heyating: Banalar v avadanliglar 12 7,540 7,604

Chayri-maddl akidor 12 [F 67
of Biz, Turanbank Agig Sehmdar Camiyyetinin ("Qrup’) 31 dekabr 2009-cu I tarixine konsolidasiya Tairs salnmig vergi aktiv i; 3; e Ny
iy adimis maliyye vaziyyeti haggnda hesabati vo hamin larixda tamamlanan il Ozre konsolidasiya Diger maliyys akinier s P 108 'LE:'..

& edémiy macmu galiriar, konsolidasiya ediimis sshmdar kapitalinda doyisikiklar va konsolidasiya Diger akthvias

ediémis pul vesaitlarinin harakat hagginda hesabatanndan, elece de esas ugol siyasatinin va deger [
. lzahadici qeydlorin  xUlasosindon ibarpt olan olave ediimis konsolidasha edilmis makyyo coml AKTIV 08,083 82662 o
" » hesabatlannin uditing aparmigig. ATIVLS ; -y
Maliyys Hesabatian 0zre Rehbariyin Mesuliyyati passivLeR
Hazirki konsolidasia edimly mallyye hesabatianmn Beynelxalg Maliyye Hesabab Standartiarina Diger baniiara odenilpcok vosatier 15 T.579 18,674 o
% uyfun olaraq haoidanmasing ve dizgin egdim adimatine giwe Rahbodik masuliyyat dasiyr Miigier hesabian 16 44778 30,851 T
g Hamin masuliyyaia hnddagoilg va ya sahv naticasinda yaranmasindan asih clmayarag, ahamiyyaeti Bore gatirtimibg diger vesaitier w7 43542 12,622 Y
salvvier olmayan maliyye hesaballannin hazmlanmas: va dozgin teadim edimesi Ootin mdvalig Taxims salinms vergl dhdelyl it & 121
I daxili nezarst sisteminin tagkil, tetbigi ve saxlanmas:; mivafiq ugot siyasetinin segimesi va tetbigi; Cari vengi 6hdoliyi 28 78 24

i i va miayyan garaita minasb olan ugot ehtimallannin miayyon edimasi dadldir Dagar maltyys passivian 18 132 185 "
Oger passior & * ‘“ %

- Auditorun Mesuliyyal ;

i Bizim masulyyslimiz apardiimiz awdit esasinda hamin konsolidasiya edidmés maliyya hesabatian B2 682 m
[.g Gzra roy bildirmekdir. Biz, suditi Baynelxaly Audit Standarflarng uydun aparmisig. Hemin cami PASSIVLER i - #,
*. ¥ Standartiar bizdan etk normalara nayel etmayl va va auditin planlagainimas) va apanimasin
d;ir maliyye hesabatllannda shamiyyatli sehvlara yo! vesilmadiying kifayst qader emin clacag terzde oly T

hovata Kecimmayi telel edir MAPITAL
b | o Nizamnams kapital 20 17,000 16,000 f
Digas ehtiyatlar i 1,068 1,041
. Audits maliyye hesabatlanndaks mablegler v agiglamalara dair audil sGbutunun alde edilmasi Balusduriimaenis monfast 2,843 2939 Wi
& Ugin prosedurdann bayvata Kegiriimasl daxildir. Segibmes prosedudar auditonn mdlahizasindan, i,
Y glace do hnldaggiliq ve ya sahv nalicasinde maliyye hessbabanmn shamiyyalll derecada tohril
edimosl risklaninin  giymationdinimosinden asibdir  Hamin rsklar  qiymationdirarkan  audior coml KAPITAL 20,911 19,980 [
miassisanin daxill nazarat sistemanin effektiviiyina dair ray bildirmek dgun deyil saraila gora v
mivafg audit prosedurlannin islenit hamranmasi meqgsedile misssiss (ersfinden malyye N
hesaballanmin haziranmas: vo ddzgin teqdim edimaosl dgln mdvafiq dasdli nozarst skstemini caml PASSIVLER VB KAPITAL 106,083 82,662 :.;:
nazardan kecinr. Bundan alava, audite moveud ueot siyasatmin upguniugunin va rahbarliyin ugol
ehtimallannin asastandinimasinin  gymatiendinimasi, eleca da maliyye hesabatiannn Omumi [
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Turanbank Acig Sahmdar Comiyyoti Turanbank Aghg Sahmoar Comiyyati
Konsolidasiya Edilmis Macmu Gelirfer hagoginda Hesabal Konsolidasiya Edilmis Sahmdar Kapitahinda Dayisikiikier haggrnda Hesabat
; Mariat Ceyd 2009 2008 Qoyd  Mizam-  Bolsdi- Digar Cami
en Azethaycen Mana i nama rulmamis  ehtiyatlar  sahmdar
Faiz golirfori 22 10 465 10,046 Min Azerbaycan Manali ife kapitah mantaat kapital
R B = (4,960) {05 1 yanvar 2008-ci Il tarixine gaq 12,500 2,710 879 16,088
ol fx geitient i 2008-cl il camd macmu galirkar - 2,251 162 2,415
Kreditiesin deyersiziegmasi lizre ehiyat 9 {1.035) {390)
Sahm emissiyas) 20 3,500 - - 3,500
Ehtiyat aysrmalanndan sonra xalis faiz gelirari 4,470 4,600 Elan acirmig divicendier 2 (2.024) - [2029)
Haga va komissiya galrler 23 1,175 1,141 o
e o e o 23 {204) 144) 31 dekabr 2008-ci I tarixing qalig 16,000 2939 1,041 19950
Xand valyuls ia emalnyyallsr (zra gelir - zerar ¢1xiimagia 274
H;Lﬂ Tﬂ-w\'l.:: ;:!quumm yensdan giymatisndirimasi Qo . 3 2009-cu il cormi qalier h 2,015 27 :
I:Hnnr amaliyyat gabriar G - 24 118 ﬁ
rvestisiya midikiyyetinn i dayerinds deyisi - 1
Sohm emisshyas 20 1,000 . - 1,000
Inzisat ve digar amaliyyat xerclan 25 {(3.709) (3,264) Elony eclimis Jhiedendi ' 2417) = R
e iy e 8 i i 31 dekabr 2009-cu i tarixine gahiq 17000 2843 1068 20811
IL 0ZRe MaNFBaT 2,015 2253
Digar macmu galifar:
Binalarm yeniden giymatiendebmes| - 208
Manfaat vargisinin iesiri . (4]
i Gzre diger mecmu gelifier 7 162
caml IL 0Zra MacMU GaLlIRLBR 2,042 2,415 f

Il arzinda Qrupun sahmdarianna disen manfaat Ugln
sehm zre menfest (bir sehm dzre AZN ila): ["
= Bmas/Azald imig 2T 012 018
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=
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Turanbank Acig Sahmdar Comiyyat
Konsolidasiya Edilmiz Pul Vasaitlerinin Hereketi hagginda Hesabal

Min Azerbayean Manat is Crryd 2009 2008
armallyyat fealiyyatindon daxh olan pul vesaitarinin axim

Bide sddmig faiziar B,6ED 8,628
Odantmes faizler (4.581) (5,047)
ol edimiz hagq ve komisshyaiar 3 1175 1,141
Cdanilimig hagg ve komissiyalar 23 [20) [144)
Xarici vahada ile emalynatiandan alde acimey geflar 268 a7
Blde etdTis diger omaliyyal gakrian 24 118 o8
.ﬁ‘m' adanilmis xercler 25 [2,0031) {1,523)

anlimes inzibati wa dagar amaliyyat xanclkan [1,128) [1.347)

Odanbmis manfaal vergisi (250] [BOS)
aimallyyat akilv va passiviarinds deyisiklikisrdan avesl

amaliyyal fsaliyystindan daxzil okan pul vesaitlerinin axm 3,086 2278
amallyyat aktlv va passivierinda deyigiklikler

Misgtarilora vehimis krediler va avanslarda xals artm {11.357] 118 352)
Cigar banklardan ahnacag vasaittards xalis (arim)fazalma (B0 132
Diger maliyyes akiviorndo xalis arim {12) (28]}
Digar aktivianda xals azalmafatm) A% (&5
Diger banklara cdanilecek vesadiprda xalis {azaima)/arbim (11,0:85) 5, TB0
Mibgtar hesabiannda calis afim 13653 5851
Digar passhianda xalis (azalmajartim (140 23
Digar maliyye passivannds xabs azalma {13) {37}
amallyyal faallyyatina winalmig xalis pul vasaifiarl [E.213) i4,440]
investisiya fealiyyatinden daxil olan pul vesaltarinin axm

Satila bion mvestislya qiyrsath kagiziannm ahnmas [2.831) {1,508)
Satila blan inwvestisiya giymatl kadidiannm sabgindan

dasdlalmalas va onlarm Sdenilmasi 10 1,742 :
Bnalar va avadanlgiann ahnmass 12 (431) (1,657)
Brnalar va avadanlglann saligindan daxdlolmalar 4 ES
Chryri-maddi aktiviarin alimmas: 12 (19 -
Dida eodmis dividend galidan 24 i i] ar
Investisiya faallyyatine yonalmes xalis pul vasaitiar {1,559) {2,043)
Madlyyslasdinma feallyystinden daxil alan pul

vasaltiarinin axini

Bore gdtiralmis digar vesailiardan daxiloimalar 22044 B, 520
Bere gatirtimis diger vesaitionin Sdanilmasi (2, 167] (1,067]
Adi sahmiarin emissiyas 20 1,000 3,500
Odonimis dividendier 28 [2.111) {2.024)
Maliyyalasdirma tealiyyatindon daxil olan <alls pul vasaitlar 18,766 8,829
Mazanna dayigikilklarinin pul vesaitlari va onlann

ekvivalentl srina tasin (&7} i1}
Pul vasaitlari va onlann ekvivaleniisrinda xalis arsm 10,727 1,445
[in wvvaling pud vesaitied ve onlann skvivalentien T 6,637 5,182
Iiin sonuna pul vasaltiari ve onlann ekvivalentiori 4 17,384 6,637

Qeye: 2009-cuzra ucitr Hesabtmntam vershyas ormpakt disk aavo ol
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